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Screenshots

The UX design of ADITO is continuously 
optimized for you. There may therefore be 
deviations in the screenshots.
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▪ Document template

− Overivew

− FilterView

− Preview

− Create Document template 

• General

• Letter

• Email

• Text modular

• Sub documents

− Overview file formats 

− Overview placeholder

− Placeholder is not filled –
Analysis

▪ Specific document templates

− Documents with QR-Code

− Contact Management

• Content template for Activitites

• Signature for AI-generated emails

− Marketing 

• Download

− Service, External Work 

• Signature

• Response mails

• Emails

• Service operation report

− Digital Signature

− Collaboration

• Project description

• Project ticket description

• Comment description

▪ Language dependency

▪ Write a letter

▪ Write emails – Mobile application

▪ Write emails – Desktop application

▪ Write emails with AI

Agenda
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39

Write a letter



Writing a letter: select template
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Writing a letter: download letter
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The letter is opened and edited in the 
document editor.

The “Download Letter and Create Activity” 
action opens an activity and downloads 
the finished letter in PDF format.



Writing a letter: edit Activity
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In the field „Description“, the content of the 
letter is displayed.

CAUTION: in the field, editing is possible, 
but the changes are not taken over into the 
document of the letter.



After saving, the MainView of the Activity opens with the letter in the Tab „Documents“.

Writing a letter
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The letter, in PDF format, can 
be previewed by clicking the 
image in the preview.
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Write emails

–

Mobile 
application



If you are using the ADITO client on your mobile device, 
clicking on the email address (or the “Write email” action) 
will open the email app on your device using the “mailto 
function.”

Mobile application

Write emails

45



46

Write emails

–

Desktop 
application



Desktop application

Write emails
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Alternatively: click directly
on the email address



Write emails: select template
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All email document templates are displayed 
with the contact/company usage location.



Write emails: download/view template
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Download the template with 
placeholders and open them
in the download folder.



Write emails: edit and upload template
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Upload the edited template.

Edit text and placeholders 
and save the changes locally.

Alternatively:
Upload a document, which has
not been selected as template, 
downloaded and edited.
Consider the format and the 
possible placeholders in the 
document.
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1) Click on the Action 
„Generate e-mail“ to open the
e-mail with the filled in 
placeholders in the overlay.

Download and send emails

3) Click on the “Download generated e-mail” 
action to open the e-mail locally in your mail 
client, edit it again if necessary, and send it.

2) Add content, attachments, 
or the signature if necessary.

For outgoing e-mails, the mailbridge
address is entered in the BCC field. 
The email will be automatically
entered as an Activity.



52

Write emails
with AI



In order to use the AI functions for generating email texts, the AI modules must be used.

If the AI modules are not used, emails can created as described here.

Requirement

Write emails with AI
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Write emails with AI
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Alternatively: click directly
on the email address

Here you can decide whether you want 
to create the email using a document 
template or with the AI functions.



Create email with document template

Write emails with AI
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Once you have selected a 
document template, the AI-
specific fields are hidden.

The content is taken 
from the document 
template.



Create emails with AI features

Write emails with AI
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Specify a prompt to generate email 
text from it.

Form & style can be selected 
accordingly to generate the text in 
the desired language and length, for 
example.



Create an email with AI features – with reference to a previous activity

Write emails with AI
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To refer to an activity associated 
with the contact or company, it can 
be selected here.

The email text is then generated 
from the contents of the selected 
activity and the specified prompt.



Generate/customize email

Write emails with AI
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The recipient's email 
address is transferred. 

If the email does not yet contain a signature, one can 
be selected here. The signature(s) are maintained in 
the document templates of the type “Signature.”

The subject line is
▪ Taken from the document 

template (if maintained) 
▪ Generated by AI 
▪ Entered or added manually

The content is
▪ Taken from the document 

template  
▪ Generated by AI
▪ Entered or added manually

Regardless of whether the email was created using a 
document template or a prompt, this view opens after 
clicking on “Create email.” 
Here you will see either the information from the 
document template or the AI-generated information. 
You can also edit the information later.



Attachments

Write emails with AI
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If the document template already contained 
attachments, these are listed here. If an offer is sent by email, the offer 

will also be listed here as a PDF file.

Additional attachments can be uploaded 
individually per email. It is possible to 
upload multiple files in this upload field.



Download email

Write emails with AI
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The download of the email 
(EML format) will start.

When the email is opened in the 
respective mail client, it contains:

 From: Sender address

 To: Recipient address

 Bcc: Mailbridge address

 Subject (if specified)

 All attachments

 Content

 Signature



This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes.
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