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Screenshots

The UX design of ADITO is continuously
optimized for you. Therefore, there may be
deviations in the screenshots.
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=  Keyword maintenance = Attributes maintenance

— Adding and sorting keyword entries Adding/creating attributes

Attribute types

Usage keyword attribute

Usage of attributes

Create new, set inactive or delete keyword

Attribute “Departments”

Detecting system relevant keywords

Sensitive attributes

= Keyword attribute: Use cases
— Controlling icons/avatars

— Restricting usage in Contexts Maintain relationship types

— Communication data

Click on the ADITO A in
the document to return
to the agenda.




Keyword Category
Keyword Entry
Keyword Attribute



What are keywords used for?

How are keywords structured?

How can keywords be extended?
Which keywords are system relevant?
Function of keyword attributes

How to disable or delete

keywords?
How can new keywords be é‘%
created?

|f not systemically relevant
"related"
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Overview

= What are keywords used for?
Keywords are usually used to manage the selection options for dropdown menus.

= How are keywords constructed?

Keyword Category = key ring Thus, in the keyword
category the assignment of

the entries and their sorting
n Keyword Entries = n keys takes place

Per keyword category there

can be keyword attributes

that map various additional
functions.
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Keywords are usually used to manage the selection options for dropdown menus.

Use case:

Selection of the
category in the activity

Keyword Category: ACTIVITYCATEGORY

21Sep 2023
Category* | Category
o Keyword Entries:
Hrecton visit . Visit, email, Phone, ...
Responsible E-Mail
Advertising shipment Phone
Connection Online-Meeting )
+ e Letter Keyword Attribute: .
defaultAvatarRepresentation
Add Attribute Fax (to define the icons that will be

+  Attribute Note displayed in the preview).
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Keywords are usually used to manage the selection options for dropdown menus.

= A& B 12 aQ

Dupl .
P Delivery address

Ti N
Office address

Post office box Keyword Category : ADDRESSTYPE

Use case: selection of
address types in

contact/company Keyword Entries:

Delivery address, Office address...

Keyword Attribute: contact,

, organization

+  Office gddress S (to display the keyword entries in
either Organization or Contact).

Search
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Where are the keyword entries?

o

5 Filter m Grouping reset X
In the "Filter content..." field you can search for oo erasesy

a term that appears in Category Name, Key, = = ’
w ActivityCategory (13) Translation key or Translation. C‘o:d-ifi-(l:.r:-‘“" ‘- . :?
VIsIT ACTIVITY_VIsI _ o oin conditions by
New filter condition X -
MAIL Activity_E-Mail Mail Yes Yes o m—
PHONE Activity_Phone Phone Yes No Property v  Operato v

ONLINE-MEETING Activity_Online-Meeting Online-Meeting Yes No

+ Add filter condition
Letter Yes Yes

The category name allows o

7 Open extended filter conditions

o
H T saved filt

conclusions about the Context No e N
. . . U Last filters -

in which the keyword is used. Resource Operaton o g

R Approval Yes No 3

MST-MESSAGE Activity_MS-Teams Message M5-Teams Message Yes No :_;

CONTACT_FORMULAR Activity_contact formular contact formular Yes No

Actiiy_system system If you work with "Filter content..." and do not get the
B e desired result, this is because a maximum of 400
T records are displayed here. In this case, use the

) R - functions of the filter.

R A

i Activity_Incoming Incoming
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How to add keyword entries

In the EdltVIeW Keyword Category * | Keyword Category [
= the keyword category is selected [t e
Active

= the translationkey is entered «

(for more information, see the next slide) . ey s ! ey
= The key is assigned manually as a unique designation. E o —

It is important to ensure that the key is used only T

once within a category. (max. 36 characters) g
= the description is entered
After saving, maintain keyword attributes if necessary. <

Required value is missing

€ Cancel

R A
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Details in the field “Translationkey”

1. The translationkey is made up of “ModuleName_Title".
The title is entered in English. The translation is then carried out in the Designer.
> The term is displayed to the user in the respective client language.

2. The translation key is entered with a technical placeholder instead of the title, e.g.
Opportunity_${SALESPROJECT_CONTACT}.

A translation is created here in the Designer for both English and German. This is required in order to translate
terms differently depending on the context.

To sort the keyword entries, use "Sort by: Translation"
to sort the terms in the client language selected by the user.

The translation key is entered without the module name in any language and is not translated in the Designer.
> This procedure should be avoided!

>The term is displayed in the specified language, regardless of the client language.
> If the terms have been entered in different languages, it is difficult to sort them properly.

I A
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Set keyword entry as inactive Delete keyword entry

= The entry is no longer present in the = The keyword entry is no longer present in
selection lists, but can easily be set active the selection lists.
again.

= Keyword entries can be deleted even
though they are in use.

= System-relevant keyword entries cannot be
deleted.

» No new data records can be created that contain this keyword entry.

» Former data records can be filtered using the exclusion principle.

I A
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Keyword

Which keyword entries are system relevant?

13

The “Essential” flag is set to Yes.

Lo Filter M

Q Filter content. Keyword Entries: 857
Key % Translationkey + Translation % Active ¥ Essential ¥ =
= ActivityCategory (13)
st activity_vist visi The keyword entry is used o
MAIL Activity_E-Mail M in the code of a proj ect ves
.
PHONE Activity_Phone Phone Th US the fla m ust be No
' 8
ONLINE-MEETING Activity_Online-Meeting Online-Meeting e na b | ed a n d prevents No
LETTER Activity_Letter Letter . . . Yes
deletion in the client.
FAX Activity_Fax Fax No
NOTE Activity_Note Note Yes No
RESOQURCESOPERATION Activity_Resource Operation Resource Operation Yes No
APPROVAL Activity_Approval Approval Yes No
MST-MESSAGE Activity_MS-Teams Message MS-Teams Message Yes No
CONTACT_FORMULAR Activity_contact formular contact formular Yes No
SYS Activity_System System Yes No
BUSINESSFAIR Activity_Business fair Business fair Yes No
« ActivityDirection (3)
i Activity_Incoming Incoming Yes Yes

A



Keyword Category

= New creation of a keyword category

= Sorting of keyword entries
Possibilities of use:

a) Manually + arrow buttons

b) Translationkey + ascending/descending
=> The titles following the module name are sorted

¢) Translation + ascending/descending
=> The translated terms are displayed sorted in the
respective client language

but should only be applied if it has been
ensured that it is no longer needed.

g Deleting a category in the client is possible,

word Category A

Key

Category Name » ActivityCategory

Sorting by * manually A

Sorting direction ascending v
iption » !
VISIT Activity_Visit
4
Visit
T MAIL Activity_E-Mail
4
E-Mail
T PHOME Activity_Phone
4
Phone
T ONLINE-MEETING Activity_Online-Meeting
L

Online-Meeting

LETTER Activity_Letter

Letter

T FAX Activity_Fax

Adding and deleting keyword

entries is done exclusively in
the standalone context.

Required value is missing

© Cancel

A
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Creating a new Keyword

Creating a "completely new" keyword:

Creating a new Keyword category:

= Enter the name of the new category (max. 80 characters).
= Select sort order

Creating a new Keyword entry:

= Select newly created category

= Enter translationkey and key of the first new value

If necessary, define new keyword attributes for the category

In order to be able to call this keyword in the desired Context, a system customization
o through the Designer is usually necessary.

Unless the keyword is opened through an attribute of the type keyword.

R A
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Create specific attributes of keywords.

= The Context "Keyword Attribute" serves you as an overview page. This helps with understanding which keyword
attributes are available in the system.

=  Which keyword attribute can be used in which keyword is assigned by the category.

= Creating keyword attributes is possible in the client, but customizing is necessary, and thus only relevant in
connection with changes in the designer to the JDito code.

A Deleting a keyword attribute in the client is not possible.




What are keyword attributes used for?

Control icons/avatars

A = A = A4 Q ¥
Activity_Visit
ActivityCatego
f O
. Date = Responsible # Subject #
Details RS
Active Yes 3NOV 2043 <& Herr lim Admin Lampaignstep changed
Use Case: ACtIVIty e 3Nov 2023 / HerrTim Admin Campaignstep changed
0
IConS/Avatar, Keyword Attribute Values o] - 3 Nov 2023 {. Frau Lisa Sommer  Kldrung der technischen Vorauss
. defaultAvatarRepre... VAADIN:CAR
i.e. the keyword e m @ [HerrTim Admin  Kundenbesuch
0 o 0 Keyword Category Description -
IS dlsplayed Wlth 2 Nov 2023 {. Herr Jan Frohberg  Anruf Kunde
an [con.

R A
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Which icons can be used with keyword attributes?

4k Dashlet "Meine Firmen® publish x

As a DashletStoreAdministrator, you can publish Dashlets. In
there you will find a selection list of possible icons and their e oo
names. Categories

Contact Management X

Title

Enter categories comma separated

B My Companies & W .
\ Conﬁg Description® V 7
Picture Name : Show my responsible organisations
«§ Share .
X Brandt Feldmann AG ) et o .
& Publish N
B — \> Extended Properties
L Bucher Unternehmensgruppe Y Open filterview .
VAADIN:BUILDING ~
Emil Brandstatter AG 5609 4
f Plus
H save
EG Ertl GmbH 7824 + Tack
| ¥ Tacked
@ Fahey, Spencer and Armstrong 1793 % Henh
& History

R A
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Which icons can be used with keyword attributes?

For example, to store other icons in the defaultAvatarRepresentation
keyword attribute, the icon is stored in the Keyword attribute area. To
do this, select the keyword attribute and use the notation
"VAADIN:DESCRIPTION_ICONS".

Here you will find a small selection of possible icons and their names,
which originate from the Vaadin font.

€ ACADEMY_CAP = ENVELOPES

Q ALARM %= FILE_TREE_SMALL You can use characters from the

%k =

o ASTERISK = FILE_TREE o NeonlconFont and Vaadin fonts

@ (B:LEJCSE CIRCLE O ifi EEE—JE)EE—SUB (https://vaadin.com/components/vaadi

— - n-icons/java-examples).

& CECK CIRCLE % HOURGLASS END

Q CLOSE_CIRCLE ¥ TACKED Since not all characters may be used

g ¢ y

= CLIPBOARD_TEXT D THUMBS_DOWN_O by ADITO, we recommend that you
CLIPBOARD THUMBS_UP_O consult your ADITO project manager.

R A
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What are keyword attributes used for? A roro

Restriction for use in the Contexts

§F X <
Contact_Office address Skyscraper _
g
AddressType .
OFFICEADDR
¢ . Skyscraper Bau GmbH
- - Cust.-MNo.: 1236
PN TAGS -
Yes COMMUNICATION v
g entia Yes
5 ADDRESSES -
Use case: Contact/Company Sorting 1 Oficcaddoss n  Gomamy v +

Keyword Attribute Values 5| -

Usage, i.e. the keyword can ves \ e
contact No Office address

only be used in the defined

Keyword Category Description - Post office box
Context.




What are keyword attributes used for? A roro

Restriction for use in the Contexts

& X <
Contact_Home address .
AddressType -
HOMEADDR :
P . Herr Markus Altinger
- - Skyscraper Bau GmbH @
<
;2 Details P TAGY =
5 Active Yes COMMUNICATION v
. i Sen Yes o
U se case: 2 ADDRESSES
s Sorting 2 — Home addres Germany V&
Contact/Company )
Keyword Attribute Values §|- e
. contact Yes _—-(/
Usage, i.e. the keyword can o
Only be used In the deﬂned Keyword Category Description -
Context.
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for the Keyword Category ,,CommunicationMedium”

* The communication data (phone, mobile, email, websites, etc.) for contact or company are mapped via the
keyword category ,CommunicationMedium”

= There are three keyword attributes for this, which are shown in the next slides

ra i 2% Filter £ X

CommunicationMedium

Q) communication Keyword Categories: 4
manually
. . . . L A ascending
Category Name + Sorting by = Sorting direction = Description 1+ = b
CommunicationChannelType manually ascending s (i
I CommunicationMedium manually ascending < Description i -
CommunicationMediumCampaign manually ascending o Keyword Entries
- o Contact_Mobil, Mobil, 0
CommunicationSettingStatus manually ascending =
,‘3' Contact_E-Mail, E-mail, 1

Contact_Phone, Phone, 2
Contact_Website, Website, 3

Contact_Blog, Blog, 5

Contact_xing, Xing, 6




Keyword Attribute

for the keyword category ,CommunicationMedium®; ,contentType”

* The keyword attribute “contentType” specifies what can be used as input and how it is displayed (validation of the
input).

= This keyword attribute is also used to assign the filter criteria (e.g. communication: telephone). If the user uses
this filter criterion, they receive the hits from all communication media, each of which uses the same type.

» To distinguish the three types, the following keyword attribute values are available:

— TELEPHONIE, for telephone, mobile etc. Validation checks whether the entered value corresponds to the
structure of a valid phone number. The country code is set.

— EMAIL, for email addresses, validation checks whether the entered value corresponds to the structure of
a valid mail address.

— LINK, for websites, blog, Xing, LinkedIn etc. Validation checks whether the entered value corresponds to
the structure of a valid URL.

A The keyword property value must be entered in capital letters in each case.

B A



Keyword Attribute

Administrative steps to add the keyword attribute "contentType".

Creating a new keyword entry ,Phone Office" The Keyword Attribute Value "contentType" "PHONE" has to
be entered:

-} © 1A x x
— = 0 Contact_Phone_Office Contact_Phone_Office
P’y ot Keyword Category
P Keyword Categ CommunicationMedium v
CommunicationMedium CommunicationMedium
= Keyword Entries: 870 Translationkey * Contact_Phone_Office
COMMPHONEO COMMPH
Active
Key & slationkey % Translation % Active % Essential 3 = [ ¢
Keys COMMPHONEO g
~ CommunicationMedium
Description Des Details ;. .
CcomMMMoBIL Contact_Mobil Mobil Yes No i s Details § -
Yes Yes
COMMEMAIL Contact_E-Mail E-mail Yes Yes
e Essentia No
COMMPHONE Contact_Phone rhone Yes No N
Serting 9 q
- Sorting 9
COMMINTERNET Contact_Website Website Yes No
Keyword Attribute Values i - .
COMMBLOG Contact_Blog Blog ves No : Keyword Attribute Values ;.
+
COMMXING Contact_Xing Xing Yes No +  contentType v PHONE -
COMMLINKEDIN Contact_Linkedin Linkedin Yes No < R © cancel
< [ REN @ Cancel
COMMUPN Contact_Teams Teams Yes
Keyword Category Description a
Ccancel -
= e e i e na m LI Keyword Category Description a

Keyword Entry A

w
5
)




Keyword Attribute

Userperspective & 9 X

Entering the new communication medium in the contact.

Herr Tim Admin

meineFirma GmbH @&

First, the translation must be maintained - see slide “Entries
in the ‘Translation key’ field.” =

Tags -

Enter tag

Communication F -

+ | Medium ~ —

" Phone
Website
Blog
Xing
Linkedin

Teams

I Phene Office I

B A
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for the keyword category "CommunicationMedium": "category"

*=  Thevalues PHONE, EMAIL, OTHER can be used for the keyword attribute X
"category". This defines that only one telephone number and only one email Contact_Phone_Office
address can be set as the default. This means that you can, for example, Communicationiedium

enter mobile phone, private phone or company phone numbers and set COMMPHONED
one of them as the default.

A The keyword attribute value must be entered in capital letters.

Details § o oa
Active Yes
Administrative steps to add the keyword attribute "category” ?sz_m :0
Sorting
=  The keyword entry "Phone Office" was added to the keyword category Keyword Attribute Values .
"CommunicationMedium". In order to be able to set this as the default, ‘
"PHONE" must be entered in the keyword attribute values for "category". £ contentpe v PHonE -
category ~ PHONE —

[ JEEVE € Cancel

Keyword Category Description -

Keyword Entry A

|
o
L .
”
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Userperspective

= The ac'_cion “Edit dgfaults" can be ve . Address Liebigstrake 3 - DE 84051E v
found in the preview
(Contact/Company). Herr Tim Admmin E-Mail E-Mail v

meineFirma GmbH @&

= |t opens the EditView on the right Phone Phone ~
side, where you can adjust the 2
respective standards for address, ol = — 49170 05108
email and phone. " New operation 087108150815

Entet

w
~

< v Create operation task
G @ Add to bulk mail
= Commi
S Mobil = Add to serial letter
Phont £@ New Service ticket
Addres 82 Add to Campaign
o Add to event
Compa
Office
P Start workflow ‘
I 2 Edit defaults N

{} open admin view




Keyword Attributes A ~oiro

for the keyword category "CommunicationMedium”

= The keyword attribute "placeholderTitle" Userperspective
specifies the placeholder text that is displayed
to the user in the respective input field. ” ¥ e x
Contact_Phone_Office
= In order for this term to be translated, it must e Herr Tim Admin
be entered in English. ) meineFima GmoH @
.. . . = i
Administrative steps to add the keyword betais o "
attribute "placeholderTitel": ves feos .
Essentia No Enter tag
<
= In the example keyword entry "telephone Sorting o g
. non . n = Communication & a
office", "placeholderTitle" can be set as the last Keyword Attrbute Values ooa 8, roneofice .
keyword attribute. Bty e [roneonce]
< category v PHONE -
i; placeholderTitle v Phone Office -
il’? Q Cancel
Keyword Category Description -

R A
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What are attributes used for?

How can attributes
be built/structured?
be extended/changed?
be used in one or more Contexts?
be set as a "mandatory attribute"?
be newly created?
be set to inactive/deleted?

be filtered?

* When not in use
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Overview

=  What are attributes used for?
— With attributes records are further qualified - "described in more detail".

— For "almost every" Context in the xRM, attributes can be created by the admin and
entered by the user on the data set and used for filtering.

= How are attributes constructed?
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Tab “Attributes” in the mainview

= a B 2 Q * + @ ™
g @ < Activities 360 Degree Contacts Attributes : Attributes ] lArm'bure ~
Title = =

Skyscraper Bau GmbH ]

Cust.-No.: 1236 w Assessment

Creditworthiness

= : Attribute = \
Risk
Tags N « Competitor
« Competitor
Enter tag Pricing policy L
Strength
kontaktieren ndchste Woche X > w Conditions
Weakness
Communication G a gavmeniienn 30 days net 3
» . " q:
E-Mail info@skyscraper-bau.de, ~ Assessment
Phone +49 711 8754-0,
Website https://skyscraper-bau.de, Industry Building industry

e A



Attributes

Filter attributes

= Attributes can be selected directly after creation
in the filter.

=  Multi-level attributes can be recognized by the
notation (/).

MNew filter X

Assessment / Creditwortl

P

ASSE55ITIETIL f
Employee count

Assessment / Industry

Assessment / Loyalty

L

Assessment / Risk

Assessment / Target
group

equal

‘\ ADITO




Attributes A ~roiTo

Filter attributes

= Depending on the type, the operator must be m contains ~
selected.

does not
contain
Mew filter X - starts with
Assessment [/ Loyalty e equal o ends with
equal
Value ~
not equal
unknown Selection values _
1 is empty
low a
k is not
medium empty
- [ % -
high

—r e T wE rrrmaT H
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Insert attributes using serial Actions

= a4 B 2 a * + @

=]

A Observe IDs &t Serial Actions v : 25 Filter = 3 Select Attr|butes

32 Add to Campaign )
Q Filter content.. Companies: 57
@ Add to bulk mail

+ Attribute v Value -
Picture Name =+ Customercode = &% Add to serial letter Ipjp—s — =
Title % =
lwr?)  Aquire GmbH 3469 v’ Create operation task ~ Rssessment &
- Indust
Bohrmarkt GmbH 9612 [ Export ey
&3 Create planning Target group
@ Bornheimer Maschinenfabrik GmbH 4387 G
) reditworthiness
I ¥ Set attribute N I
B  Bucher Unternehmensgruppe 3698 Risk
Suchner |ad Open Tur
Loyalty
Emil Brandstdtter AG 5609 German Staetter.de

Set 3

2. Execute Action

7824 German

Se|eCt dataSGtS 1793 English Active  CD greattohearfromyou@fsa.or¢

Firmengruppe Matthias Bogen 4567 German Active  DC info@matthiasbogen.de

R A
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How can attributes be structured? - Examples:

1-Level
= Company: Attribute "Delivery block" > Yes /No,

2-level and multi-level tree structures with parent/subordinate attributes

H nge; n H H H .
= Attribute "Size" > company size, body size, product size logical
Translationkey + Translation % Type = Usage ¥ relatlonsh | pS
- Contact_Assessment Assessment Group Employee, Contact, Company
» Contact_Industry Industry Selection Company, Import Template
: _ thematic
» Contact_Target group Target group Selection Opportunity, Company, Contact
, , relationships

» Contact_Creditworthiness Creditworthiness Selection Company
- Contact_Risk Risk Selection Company

Contact_Payment problem customer Payment problem customer Selection value
Contact_Dumping price competition Dumping price competition Selection value
Contact_Project shift customer Project shift customer Selection value
Contact_Quality problem customer Quality problem customer Selection value

Contact_Decisicn-maker changed Decision-maker changed selection value

® @® ® ®@ ®® 0 @ O @ m

Contact_No risk No risk Selection value

|
o
L .
”
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R

Text -
Memo il
Date =
Number Xz
Integer =
Boolean value ™

If you want to enter a text line for this attribute.

If you want to enter a text field for this attribute.

If you want to enter a date for this attribute.

If you want to enter a numerical value (floating point number) for this attribute.
If you want to enter a numerical value (integer) for this attribute.

If you want to query the value YES or NO for this attribute.

The possible attribute types are created in the ATTRIBUTETYPE keyword.
Since this is a system-relevant keyword, it is maintained in the Designer.

R A
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e ]

Selection
Selection value

Group
Tag

Object selection

Keyword

Keyword
multiselection

i € il @0

Q

If you provide multiple values to choose from for this attribute.

If you want to build a multi-level structure, as root or node points.
If you want to create multiple indicators as a attribute.

If you want to select a record from a Context using Lookup.

If you want to select the values of the keyword for this attribute.

Possibility to select multiple keywords.

The possible attribute types are created in the ATTRIBUTETYPE keyword.
Since this is a system-relevant keyword, it is maintained in the Designer.

N A
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Configure attributes in a structured way using attribute type

- E Contact_Assessment Assessment Group Employee, Contact, Company
R Contact_Industr Industry Selection
’ ’ ' | The type "Group" can be used as root
- R Contact_Target group Target group Selection and W|th|n arbltrarlly deep treeS, ThlS
@ Contact_Custorr Selection valudg also applies to the type "Tag”.
The type "Selection" can be used .
@ Contact_Interes ) k X Selection value
for 2-level as root and within multi- R
Contact_Manufz . . Selection value
© level ones as a child attribute.
@ Contact_Compe| leerse the type llObJeCt Selectlonn Selection value
(® Contact_Partner T Selection value
» B Contact_Creditworthiness Creditworthiness Selection Company
v rm Contact_Risk Risk Selection Company
@ Contact_Payment problem customer Payment problem customer Selection value
@ Contact_Dumping price competition Dumping price competition Selection value
@ Contact_Project shift customer Project ¢ .
All other types can be used as a 1-level attribute
@ Contact_Quality problem customer Quality
or
@ Contact_Decision-maker changed Decision as a Chlld attrlbute.
(® Contact_No risk No risk

e A
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"Keyword" type attribute vs. "Selection" type attribute

With a attribute of the type "Keyword" or of the type "Selection" you virtually always map a attribute with several
entries. The question is when to use which type.

» Use the type "Keyword" if

— you want to use the selection entries in other places as well, e.g. payment condition as a field in the offer
and attribute in the company.

— you want to be able to easily adjust the sorting of the selection values.

» You use the type "Selection" if

— you want to use the selection entries exclusively for this attribute and no dependencies (authorization,
index, etc.) exist.

Please note the project specific implementation which type was
used or should be used.
o Please check this with your ADITO project manager.

Further information can be found in the Customizing Manual.

B A
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How can attributes be used in one or more Contexts?

Usage of the attributes (without subordinate attributes)
At the attribute it can be defined in which Context the user can capture this attribute, i.e. can use it.

The usage can be created multiple times, thus a attribute can be used in different Contexts.

Example: Attributes are to be maintained in the contact. Contacts are to be imported with attributes
during a lead import. Thus, "Contact" and "Lead import" are stored as usage for these attributes.
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How can attributes be used in one or more Contexts?

Usage for multi-level attributes (with child attributes)

= Usage can be passed from parent attribute to child attributes.

Procedure:
Create attributes with planned structure and finally specify the usage in the parent attribute. This means that the
usage context is also stored in the child attributes.

If the usage context is subsequently edited and changed in the parent attribute (attribute type: group or selection),
this is also transferred to the child attributes.

= The usage can be maintained individually in the child attribute.

B A
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Mandatory attributes

In addition to the usage, it is possible to specify how often a attribute
can be captured on a record.

The attribute can be defined as a mandatory attribute
via the minimum.

This attribute must then be entered by the user in
the data set when creating a new one.

The maximum can be assigned to limit how often the
attribute can be captured.

For attributes that are mapped via checkboxes, the
value is automatically preset to 1.

Attribute A

|
w
L .
”
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Mandatory attributes: Behavior of attributes in the editview
= |

Title & Description ¢ =

Attributes defined as mandatory attributes
are usually displayed and the user cannot
save them unless they are specified (for more
information see the following slides). Notes
help the user to know which attributes they
still have to enter, e.g. if they had removed

All other attributes can
be added by inserting
further attribute fields

with the plus button.
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Behavior of the attribute types in the edit view after defining the min and max values

K T T 7 R S

Text Attribute is displayed v Note if the maximum numberis  Optional: Specification of a regular
in the edit view reached. expression. Note "Invalid value" if
the input does not correspond to
the "Regular expression".

Memo 1 Attribute is displayed v Note if the maximum number is
in the edit view. reached.
Date 1 Attribute is displayed v Note if the maximum numberis  Input facilitation by means of
in the edit view. reached. calendar button
Number, 1 Attribute is displayed v Note if the maximum numberis  Optional: specify a minimum or
Integer in the edit view. reached. maximum value.
Boolean Value 1 Attribute is displayed 1 Max =1 is set automatically

in the edit view.

B A
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Behavior of the attribute types in the edit view after defining the min and max values

Selection Attribute is displayed in the edit Note if the maximum number
view. is reached.
Group 1 Note that at least one value from v Note that a maximum of x This type can be used to
the attribute group must be used. values from the attribute define attribute trees of
group can be used. any depth.
Tag (%) Cannot be set as a mandatory 1 Max = 1 is set automatically
attribute.
But e.g. be subordinated to a Note that a maximum of x
group, which is marked as a values from the attribute
mandatory attribute. group can be used.
Object 1 Attribute is displayed in the edit v Note if the maximum number  Selection of the Context
selection view. is reached. from which the objects

are selected. A filter can
be used to restrict which
objects are used.

B A
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Behavior of the attribute types in the edit view after defining the min and max values

K T T 7 S T S

Keyword Attribute is displayed v Note if the maximum number is
in the edit view. reached.
Keyword 1 Attribute is displayed 1 Max = 1 is set automatically. Selection of several values
multiselection in the edit view. possible (minimum of 1 value
The use of attributes with must be selected to save. A
multiple selection only makes maximum of 10 values can be

sense if they are used once. selected)
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Mandatory attributes: Add subsequently

It may be the case that a mandatory attribute was not recorded on a record when it was created
because:

= the mandatory attribute was introduced at a later point in time.

= the data records were created by a process in the system and the information could not be
transferred.

If an existing data record is now edited, the mandatory field is queried and requested (note is
displayed) so that the users can complete the mandatory fields bit by bit.
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Edit afterwards

) . Superordinate superordinate Attribute “ /:'r /t)r
= Define structure of attributes Attribute
. . e IR e 7.
= Enter translationkey of the attribute anslationkey | Translationkey * 5
(ModuleName_Title) Type » I Type o a
" Select type Description | Description . .
_— & % 7 %
= Define usage sene Onlv editable
. nly editable for new creation
— In which Context Active [ ¢ /
— Inheritance of the usage /% /&
= Frequency of use Usage
— Mandatory attribute: + ! Module v Minimal Count _ . .
Min. number =1 Maximal count /* /*
- Max number e *
m
L4
L
2 * when not in use
by

* when in use

B A
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Set attributes inactive Delete attributes
= The attribute is no longer present in the selection = The attribute is no longer present in the selection
lists, but can easily be set active again. lists.

= Attributes cannot be deleted if they are in use.

» No new records can be created that contain this > No new records can be created that contain this
attribute. attribute.

»  Old records can be filtered partly by means of

exclusion principle, this depends on whether the
attribute was subordinated in a structure.

B A
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Translation tables in ADITO Designer

Projects

v

D I IV R VRV VY]

v v

X 4 Files

system
preferences
application
context
notificationtype
entity
dashboard
renderer
process

service

B report
y language

__ LANGUAGE_de
D __ LANGUAGE_de_360degree

[ _ LANGUAGE_de_activity

ﬁ ___ LANGUAGE_de_advertising-material
D] ___ LANGUAGE_de_appointment

[l LANGUAGE de attribute

D ___ LANGUAGE_de_attribute-sensitive
[l LANGUAGE de bulkmail

D __ LANGUAGE_de_campaign

[l LANGUAGE_ de checkist

ﬁ ___ LANGUAGE_de_checklist-service
ﬁ ___ LANGUAGE_de_classification

D] ___ LANGUAGE_de_communicationsettings
[l LANGUAGE de competition

[l LANGUAGE de contact

D] ___ LANGUAGE_de_contact-extractor
[l LANGUAGE de contract

D ___ LANGUAGE_de_conversion-rate
ﬁ ____LANGUAGE_de_correspondence
[ __ LANGUAGE_de_csv-importer

D] __ LANGUAGE_de_currency

D] __ LANGUAGE_de_digitalsigning

] LANGUAGE de district

LANGUAGE_de
Editor Source

Module
@aditosoftware/activity
@aditosoftware/activity
[@ELNGEWIWE SR M
(@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
[@ELNGEWIWEEE MV
@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
(@aditosoftware/activity
[@ELNGEWIWE SR
(@aditosoftware/activity
(@aditosoftware/activity
@aditosoftware/activity
(@aditosoftware/activity

x

oy At LG o QO NS
Key

Activity_Operationreport %0 %1
Activity_Outgoing
Activity PARENT_CONTEXT
Activity PARENT_ID
Activity_Parent context
Activity_Parent Id
Activity_Phone
Activity_Please insert at least one link!
Activity_Position
Activity_Remark
Activity_Resource Operation
Activity_responsible
Activity_Responsible
Activity_Responsible Department
Activity_Sales Staff Activity
Activity_Seite
Activity_September
Activity_Set attribute
Activity_Show all activities
Activity_Show my activities
Activity_Show only own
Activity_Show the number of activities of the grouped fields
Activity_Status
Activity_subject
Activity_Subject
Activity_System
Activity_Tasks
Activity_Template
Activity_type
Activity_Type
Activity_User_edit
Activity_USER_EDIT
Activity_User_new
Activity USER_NEW

‘\ ADITO

Value
Einsatzbericht %0 %1
ausgehend
PARENT_CONTEXT
PARENT_ID
Ubergeordneter Context
Ubergeordnete Id
Telefon
Bitte mindestens eine Verkniipfung einfugen!
Position
Anmerkung
Einsatz
Verantwortlich
Verantwortlich
zustandige Abteilung
Vertriebsmitarbeiteraktivitat
Seite
September
Eigenschaft setzen
Alle Aktivitaten anzeigen
Meine Aktivitaten anzeigen
Nur Eigene anzeigen
Zeigt die Nummer der Aktivitdten der gruppierten Felder
Status
Betreff
Betreff
System
Aufgaben
Vorlage
Typ
Typ
Bearbeiter
Bearbeiter
Ersteller
Ersteller
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Departments”
n
+ & = New child attribute = Filter o) E £ X
Q Filter content Attributes: 158
Departments
Title (original language) + Title + Type + Usage % = Group
I - E Departments Departments Group Contact s
[ 3 Management Management Tag Details FEPN
. 3 Distribution Distribution Tag Active Yes
. X . Title Departments
L 3 Marketing Marketing Tag
Usage & -
[ 3 T Tag ) o
Child Attributes -
Management Tag
Tag

In order to add departments, another subordinate attribute of the type "Tag" can be
integrated at the corresponding position.

Attribute ~

This attribute is an exception, as it is not recorded in the "Attributes" tab, but, for
example,
in the employee in the "Department” field.

in the employee in the field "Department in the tasks as "editor" or
in the topic tree.



¢ ¥
Sensitive : ¢ ?
Attributes | e =




What are attributes used for?

How can attributes
be newly created?
be built/structured?
be extended/changed?
be filtered?
be authorized?

* When not in use
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Overview

= What are sensitive attributes used for?

To map sensitive information using attributes,
— which may only be visible to a restricted group of participants.
— which may only be maintained by a restricted group of participants.

The "restricted group of participants" can be defined in such a way that different departments use different
sensitive attributes and do not have mutual access to them.

= How are sensitive attributes structured?

Translationkey:
Type:

Usage:
Sensitive: Yes
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Where are sensitive attributes maintained by the user?

= Sensitive attributes cannot be mixed with "normal" attributes, as ,
they are shown in two tables in the "Attributes" tab.

Activities 360 Degree Contacts Planning Conditions Attributes

Attributes

*= The authorization of a user can be
— They can see the "Sensitive attributes" table. A

Attribute & Value *

— They can view, add, edit or delete sensitive attributes.
— They can only maintain certain sensitive attributes. Mechankcal engineering

— They can use the sensitive attributes for filtering in the filter e -
view of the context (e.g. company).

Risk Dumping price competition
Loyalty high

Employee count 1250.00

Aquire GmbH

Sensitive attributes
Sensitive attrik
Attribute % Value
Please note the project-specific implementation in which  Customar saisfaction 2
0 contexts the use of sensitive attributes is possible. ety
Please check this with your ADITO project manager. e e o

B A
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Create sensitive attributes

= The "Sensitive" indicator can only be activated when a new attribute
is created.

* [t cannot be added or deleted at a later date.
= Sensitive attributes can only be created at two levels.

= The indicator must initially be activated at the higher level.
Subordinate attributes are automatically labelled as "sensitive".

= Sensitive attributes must not have any values in the "Min/max
number" fields (must not be defined as a mandatory field or
entered multiple times) so that data creation is possible for
unauthorized users.

Superordinate

‘\ ADITO

Attribute ~

Attribute
Title (origina | Title (original language)
language)
Type* I T hd
Description® | De tion
Sensitive (
Active (
Usage
+ | 4 Minimal Count -

|
N
L .
”
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Find sensitive attributes quickly in the administration

+ %5 Filter il Grouping reset X

[, P Group by ~
Q Filter content Attributes: 3
Title (original language) + Title ¥ Type + Usage + = Condition reset
Join conditions by ane
- E Customer satisfaction Customer satisfaction Group Company : m
= prod f Prod, i Numb c Sensitive equal "Yes" X -
iy roduct quality roduct quality umber ompany
B . Sensitive ~  equal ~
i Communication with contact person Communication with contact person Number Company
Yes v

To quickly find sensitive attributes
in the administration, use the
"Sensitive equals Yes" filter.




Sensitive attributes A ~piTo

Define authorization

> Activities 360 Degree Contacts Planning Conditions Appointments/Tasks Operations/Tasks Attributes Documents Relations Supervision Web visits E | Attributes | Attribute

Depending on the requirements, an authorization can/must be
configured here in two places.

w Customer satisfaction (1)
Communication with contact person %

» unassigned (1)

1. The "Sensitive attributes" table
= toview the table
= to enter, view, edit or delete attributes

2. The "Attribute" field, which displays the selection when a sensitive
attribute is added.

Sensitive attributes & a
Sensitive attributes: 1

Attribute %

Industrial Steel AG

Sensitive attributes

Value +

, Please note the project-specific implementation
= Customer satisfaction (1)

O . with regard to roles and authorizations. Please
check this with your ADITO project manager.

B A
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Define authorization

Depending on the requirements, an authorization can/must be configured here in two places.
1. The sensitive attributes table: AttributeSensitiveRelation_entity
2. The dropdown of sensitive attributes: AttributeSensitive_entity

The administrator can authorize these two entities for the respective role:

=5 Filter

Permissions: 22

MName ¥ Title ¥ Description ¥ =

X Activity_entity Activity
AttributeSensitive_entity Dropdown sensitive attributes
«§  AttributeSensitiveRelation_entity Table sensitive attributes
‘ G Further information on the topic of "Roles and authorization"

can be found in the separate documentation.

B A
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Define authorization

Use case A: There is only one user group that uses sensitive attributes. This means that all authorized users can see the
"sensitive attributes” table and maintain all sensitive attributes there.

Administrative procedure: Create role and assign full authorization to AttributeSensitiveRelation_entity and
"AttributeSensitive_entity".

: £ < Permission Overview Permission Details Employees Logs
7

CUSTOM_Nutzung aller sensiblen Eigenschaften

74

Use of all sensitive attributes

Entity + Role ¥ View Create Read Update Deleti &=
s
«§ AttributeSensitive_entity CUSTOM_Nutzung aller sensiblen Eigenschaft () [ ] [ ] [ ] [ ]
Description Example role that has full
authorisation to use sensitive (: AttributeSensitiveRelation_... CUSTOM_Nutzung aller sensiblen Eigenschaft () [ ] [ ] [ ] [ ]

attributes

VIEW to view the table
CREATE to create attributes
READ to view them

UPDATE to edit them
DELETE to delete them
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Define conditional authorization

Use case B: There are several user groups that use different sensitive attributes. This means that all authorized users see
the "sensitive attributes"” table and can maintain the respective sensitive attributes according to their authorization.

Administrative procedure:
= Createroles

= Assign authorization for AttributeSensitiveRelation_entity
— Mandatory VIEW to display the table
— CREATE to enter sensitive attributes
— READ to view them - Enter condition' here, which attribute may be displayed
— UPDATE to edit these - Enter condition' here if necessary, if different from READ
— DELETE to delete it - Enter condition? here if necessary, if different from READ or UPDATE

= Assign authorization for "AttributeSensitive_entity".
— Mandatory VIEW to display the selection
— Under READ, use condition? to define which attributes are available in the selection.

1.2 For further information see next slide

e N
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Define condition for authorization

The condition can be defined in such a way that
» |ndividual sensitive attributes are accessed

= the group, i.e. the top level of a sensitive attribute,
is accessed and therefore the subordinate
attributes are also authorized.

= To all attributes that are available for a context

1 For the AttributeSensitiveRelation_entity, filters can
be used to define who can see, edit or delete which
attributes for the READ, UPDATE and DELETE rights.

2 For the "AttributeSensitive_entity", the filter that
controls the display of the attributes in the selection is
defined for READ.

‘\ ADITO

Extended filter condition

n one Add filter condition Add group

Attribute equal "Kommunikation mit Ansprechpartnern”

Attribute

equal

Kommunikation mit Ansprechpartnern

New filter condition

Property

Attribute
Context

Group
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Define conditional authorization

‘\ ADITO

2

CUSTOM_Nutzung der spezifischen sensiblen
Eigenschaften

Use of the specific sensitive attributes

< Permission Overview Permission Details Employees
VIEW to see the selection
READ with the condition to show only
certain attributes in the selection
Entity % Role % V12V, Create Delete =
«  AttributeSensitive_entity CUSTOM_Nutzung der spezifischen sensi () [ ] O b4 X
«  AttributeSensitiveRelation_e... CUSTOM_Nutzung der spezifischen sensi @) [ ] O o X

VIEW to view the table

CREATE to create attributes

READ with the condition to see only certain attributes
UPDATE to edit them (since only those that are seen can

be edited, the condition can be omitted here)
DELETE to delete them (cannot be deleted in the example)




Type

Relation
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What are the types of relationships?
Relationship without direction
Relationship with direction
Hierarchical relationships

How are new relationship types created?
How are relationship types adjusted?

9 Al*

*|f not in use, or as soon as
uses deleted.
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Overview

The Context "Relationship type" allows
you to map relationships between data
=einwes records of the same or different

.

lcon Relation Type1 % Object type 1 + Relation Type 2 % Object type 2 + = ConteXtS

34 supervisor of Contact reports to Contact

— p— Bp— p— Thus, relationships between the object

0 o supported by types contact and company can be

wt solicits Contact promotion target of Company mapped'

i society Company member Company

JR— company compny In the respective data record of the

L scqmineduih company or contact, the respective

@ colaboration wih Company compny relationships are entered in the tab
"Relations".

R A



Enter the name in English in the “Relationship
type” field. These must then be translated in a

Relation T
€ at o Ype further step in the Designer so that they are

available in the various client languages.

Relate objects without direction.

Relation Type 1+ e
bjec els Ubject type e
ﬁ Enable relation type
Relation Type 2 Relation Type 2
,collaboration with" Object type 2 Object type 2

<
If the contents of the fields Relationship type 1 =
and 2 and Object type 1 and 2 are identical, the S
system automatically sets the =

"Relationship type 2 active" flag to inactive.
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Relate objects with direction.

Relation Type 1

Object type 1+

‘\ ADITO

| Relation Type 1

| Object type 1

Enable relation type

I

~supports” ~Ssupported by“

{

[14)
(=1
-
—
=]
=
m
w
[ a4

Relation Type 2 »

Object type 2 »

| Relation Type 2




Relation Type — Company A ~oiro

Example: parent company - subsidiaries

Eglr. 7 § < Activities 360 Degree Contacts Planning
rryrrr
Tl 1

Fahey, Spencer and Armstrong

Cust.-No.: 17793

{ |
5 More relations can be added | B by
using the “Create new”
- - 5 Tags button. B Industrial Steel AG

Enter tag

Fahey, Spencer and Armstrong
|

. Glob Grou G
Kronen AG Industrial Steel AG F g Cooe
- N seit 2008
I Communication §F A
‘ E-Mail greattohearfromyou@fsa.org, R Kronen AG
Phone +44 20 32451844,
- Website https://www.faspe.uk, >
SuperBauer AG Addresses §oa
Office address , 69 New Street

B A
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Example: parent company - subsidiaries

rrr v F < Activities 360 Degree Contacts Planning
rrr Elpv'ha.nm
rrirrr
rrl 1 SuperBauer AG
Cust.-Mo.: 3232

Fahey, Spencer and Armstrong
|

¥ T4 parent company
{ \ TR
Tags - Industrial Steel AG
R seit 2012
Enter tag
| n | |
I b Communication & -
Kronen AG . Glo Group E-Mail info@superbauer.de,
Industrial Steel AG
Phone 49 941 52360,
‘ Addresses § -
Office address Steinweg 19
93058 Regensburg
Germany
- >
Turnever -
SuperBauer AG Tumover Current 0.00 EUR
Year

R A
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Example: parent company - subsidiaries

Trr
rrr
rrfrrr
rrl 0

Fahgy, Spencer and Arm
|

strong

I

Kronen AG Industrial Steel AG

Glob Group

SuperBauer AG

‘\ ADITO

&

Tags

Enter tag

dustr 8 &
Steel

Industrial Steel AG
Cust-No.: 1234

kontaktieren ndachste Woche 3

Communication
E-Mail
Phone
Website

Addresses
Office address

Turnover
Turnover Current
Year

Turnover Last Year

s
info@industrial-steel.de,
+49 40 63520,
https://www.industrial-steel.de,

¥

Rathausmarkt 1
20095 Hamburg
Germany

683.860,00 EUR

0,00 EUR

Activities 360 Degree Contacts Planning Conditions

B parent company

ﬁ Fahey, Spencer and Armstrong

=  member
I

= Firmengruppe Matthias Bogen

R. subsidiary

SuperBauer AG
seit 2012

-

o collaboration with
o Transatlantik Logistics GmbH

o Skyscraper Bau GmbH
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Relationship between different object types: Advertises - advertising target group of

Advertises advertising target group of

I A

i e B |
o B |

i B |
=17

1
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Relationship between different object types: Advertises - advertising target group of

Activities 360 Degree Contacts Planning Conditions Appointments,/Tasks Operations,/Tasks Attributes Documents Relations

| - |
== ==

» ﬁ parent company Activities 360 Degree Other Contactroles Appointments/Tasks Operations/Tasks Attributes Documents Relations
+
» ﬁ member -
v B subsidiary i i s
v g Promotion target of
v solicits «t Industrial Steel AG

E:I Frau Anja Lindner
ﬁ:l Frau Dr. Chloe Decker

ﬁ:l Herr Markus Altinger

N A
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How can relationship types be customized?

RELATION TYPE prd *Whennotinuse t———_

RELATION TYPE 1+ * when in use i

9 N

parent company /% 7 % k /
@ Delete all usage

SRECT TR . It will be deleted immediately.

No confirmation is requested.

ENABLE RELATION TYPE 2 A Successful X

O /* Deleted all usages of "supports -> supported by".

RELATION TYPE 2 »

subsidiary 4 % & %

oK

OBJECTTYPE 2 »
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This document is subject to copyright protection. Therefore all contents may only be
used, saved or duplicated for designated purposes such as for ADITO workshops or
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or
passing on contents to a third party, as well as any other possible purposes.
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Einzigartige Beziehungen
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