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Screenshots

The UX design of ADITO is continuously 
optimised for you. Therefore, there may be 
deviations in the screenshots.
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▪ Overview

▪ Notification in ADITO

▪ Notification from Windows

▪ Notification by email

− Setting in ADITO Designer

− Setting in ADITO Manager

− Activating as user

− Notification email (example)

▪ Overview

▪ Activating observation for individual dataset

▪ Activating observation for a filter

▪ Activating observation with email notification

▪ Overview of observations

▪ Subsequently adjusting observations

▪ Activating observerations for other

▪ Cancel observation

▪ Examples

− Notification if somebody else works on my customers

− Notifications of new tasks/tickets

− Notification of the completion of delegated tasks

− Notifications of changes to my data records - value equal 
to “ME”

Notification Observation

Agenda
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Notifications
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▪ You will be actively notified by the system through notifications. 

▪ Notifications provide information about observations, calls, appointment reminders or system
notifications, e.g. downloads or send status of a bulk mail.

▪ Thus, you can use the notifications within ADITO, or activate Windows notifications or receive
them by email.

"Overview"

Notifications
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▪ Show notifications as
pop-up. 

▪ The button in the
Global Bar displays the
number of unread
notifications. With this
button, the FilterView for
the notifications will be
opened.

▪ Notifications can be
archived, set to read or
unread.

Notification within ADITO

Notifications
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Use the Grouping and 
Filter possibilites for a 
structured overview.



To receive ADITO notifications as Windows notifications, activate the notifications in your browser.

Windows notification

Notifications
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To stay informed about weekly changes in ADITO via email, you can set up the system to send you 
updates. Similarly, if you prefer to receive daily notifications in order to react promptly to any 
changes, even if you do not access ADITO every day, you can configure the system to do so.

In order to use this function, it must be activated and the processes configured. 

These steps are typically implemented at the beginning of a project and are briefly described in 
the presentation. The slides are identified with the admin icon in the red footer next to the
ADITO A.

The requirement is that the mail server is connected, so that sending can be mapped through the
Mailbridge. 
(For more information on configuration, refer to AID 019 Mailbridge)

Email notification

Notifications
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In the Mailbridge User Properties: Email: add mailserverUser and mailserverPwd

Email notification: setting in the ADITO Designer

Notifications
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Add email address of Mailbridge User

Add URL of the system



Both processes, which control the daily or
weekly dispatch, are located in the ADITO 
Manager. The corresponding intervals can
be initially set or changed here:

▪ sendNotificationAsMailDaily_
serverProcess

▪ sendNotificationAsMailWeekly_
serverProcess

Email notification: setting in the ADITO Manager

Notifications
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Process runs
daily from
start date

Process runs
weekly from
start date



You define the settings for how often (daily, weekly) you are notified, etc., when you activate an 
observation (see the second chapter of this presentation). If you want someone else to activate 
observations with email notifications on your behalf, make sure that you have activated the "Get 
mail notifications" indicator here.

Email notification

Notifications
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To receive notifications per email from ADITO, 
the "Get mail notifications" button has to be
activated in the user settings.

Entry point to
the user settings. 
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Notifications
Content of the notification email

The email contains information on which 
observed datasets have been changed. 
Click on the link to open the respective 
dataset in ADITO and read the details of 
the notification.

"Subject" always contains "CRM 
notification" to recognize it easier.

When the email is created, the notifications in ADITO are 
set to "Read." The email does not contain any information 
about notifications that have already been read.



Observations
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In order to be automatically informed by the system about changes to datasets or the
creation of new records in various Contexts (e.g. Companies, Contacts, Opportunities, Project or
Service tickets), and to receive a notification , these can be observed by each user.  

Individual datasets or all datasets resulting from a filter can be observed along with their fields. 
Additionally, the linked datasets can also be observed. 

The user defines which linked data they want to observe in detail and specifies in which case – new
creation (only when observing all datasets of a filter) or changes to a dataset – they want to be
informed by notification. 

Overview

Observations
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Single dataset

Activating observations:
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When "Update" is activated, 
you will be notified as soon as
the dataset gets edited.

Set the priority of
the notification.

When "incl. dependent
contexts" is activated, 
linked datasets will also 
be observed.

Alternatively you can use the
action in the FilterView, when
you only select one dataset.



After filtering, select the entire result using the "Select all" 
checkbox. The "Observe filter" button will now become active.

Filter – all existing datasets and new creations are observed

Activating observations:
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The observation configuration consists of
the indicator "Insert" to notify the user if a 
new dataset has been created, which
fulfills this filter criteria.
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Activating observations:
With email notifications

When you activate the indicator "Get mail 
notifications" in the user settings, the field
"E-Mail Cycle" will be displayed. 
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Activating observations:
With email notifications

Value Result

None You will not be informed by email about
notifications regarding this observation.

Daily You will be informed daily by email about
notifications regarding this observation.

Weekly You will be informed weekly by email about
notifications regarding this observation.

With the selection in the field "E-Mail Cycle", you set if or how
often you would like to receive the notification by email. 

Selection options:



19

Observation with email notification
Observe a filter

You can set email notifications not only for observed datasets but also for observed filters. If a 
filter, for which you have activated email notifications contains all the criteria of another filter, for 
which you have activated email notifications, you will only be informed of changes in the email once 
(not twice).

Example:

You observe a filter for all companies in Germany (weekly email notifictation) and a filter for all 
companies in Stuttgart (daily email notification). If a company with city set to Stuttgart is created, 
you will receive this information in the daily email. However, this information will not be provided in 
the weekly email.



Access to the Context "Observation"

Overview of observation
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In the user setting, 
click on "Observations" 
to open the Context.



What is being observed?

Observations
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Grouping and filters for
a structured overview.

Dataset (title or name of dataset) 
with activated observation

Filter with activated
observation



Preview – one single dataset is observed

Observations
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Dataset that is observed.

Data that is linked to this, meaning 
there is a dependency, is also observed.



Preview – a filter gets observed

Observations

23

The filter on which the observation is based can be viewed here.



Subsequent adjustments to the observation configuration

Observations
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By clicking on the Edit button, you can
subsequently for data records
▪ Adjust the priority of the notification, 
▪ Set the indicator for "Update" to inactive, 
▪ Adjust the E-Mail Cycle, or
▪ Delete or add depending Contexts.



Subsequent adjustments to the observation configuration

Observations
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By clicking on the Edit button, you can subsequently for filters
▪ Edit the filter criteria,
▪ Adjust the priority of the notification, 
▪ Set the indicator "Update" or "New creation" to inactive, 
▪ Adjust the E-Mail Cycle, or
▪ Delete or add depending Contexts.



With the role "ObservationAdmin", you
can set observations for other users and 
activate email notifications for them.

For example: the assistant of the
management sets observations for the
management and activates the
corresponding email notifications. 

If a user has the button "Get mail 
notifications" deactivated in their user
settings, they do not receive information
through email. Activate this setting

Role "ObservationAdmin"

Activating observations for others

26



27

Activate observation on behalf of
Role "ObservationAdmin"

Users with the role "ObservationAdmin" have a 
predefined filter in the Context of "Observations," 
enabling them to first see their own observations. 
They can also remove this filter and then view the 
observations of their colleagues.
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Activate observation on behalf of
Role "ObservationAdmin"

In the column "Creator", you can check 
if you have activated the notification, or
if somebody else has activated them.



In the Preview of a single dataset In the FilterView with the serial action

Cancel observations
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In the Context "Observations“

Cancel observations

30

When deleting in the Context "Observation", 
both the filter observations and the data 
record observations, along with their 
respective dependencies, can be deleted.



I want to receive a notification if my colleague works with my customers, for example, when I’m on 
vacation. Therefore, I would like to be informed about additions or adjustments to the activities, 
addresses, communication data, etc.

Set up observation on a company:

1. Select dataset

2. Click on "Observe dataset"

3. Leave default setting of the observation and save

Notification if somebody else works on my customers

Example

31



I want to receive a notification when I receive a new task, project ticket, or service ticket, so that I 
can be aware of it and work on it in a timely manner. 

Set up observation for new tasks:

1. Filter in tasks: 

2. Apply Select All to result

3. Click on "Observe filter"

4. Leave default setting of the observation and save

Notification for new tasks/tickets (1/2)

Example
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This procedure can also be used on different Contexts, or different cases, in which you can observe
the new creation of datasets.

Example:  

▪ Project tickets

▪ Service tickets

▪ …

Notification for new tasks/tickets (2/2)

Example
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I want to receive a notification if someone has edited or completed a task that I have assigned to 
them, instead of actively asking whether they have already finished it.

Set up observation for assigned tasks:

1. Filter in tasks: Attendee equal "my user"

2. Apply Select All to result

3. Click on "Observe filter"

4. Leave default setting of the observation and save

Notification if task has been completed

Example
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In the Activity, Task, Bulk mail and Service ticket contexts, you can filter to be notified of changes to your data records as described in the 
previous slides. 
Alternatively, you can filter not on your specific user name, but with the “ME” button.

The following filters can therefore be configured to monitor your own data records and receive a notification:

▪ Activity: Responsible equals ME
− Someone has changed something in an activity in which you are entered as the responsible person

− Someone has created a new activity on your behalf

▪ Task: Attendee equals ME 
− Someone has changed something in a task in which you are entered as the attendee

− Someone has created a new task and entered you as the attendee

▪ Task: Requester equals ME 
− Someone has changed something in a task in which you are entered as the requester

− Someone has created a new task on your behalf

▪ Bulk mail: Person in charge equals ME
− Someone has made a change to a bulk mail for which you are the person in charge

− Someone has created a new bulk mail on your behalf

▪ Service ticket: Editor equals ME 
− Someone has changed something on a service ticket that you are processing

− Someone has entered you as an agent in a service ticket

Observe my data records with the value “ME”

Example
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This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes.
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