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Screenshots

The UX design of ADITO is continuously
optimised for you. Therefore, there may be
deviations in the screenshots.
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Agenda A ~roiro

Notification Observation
=  Qverview =  Overview
= Notification in ADITO = Activating observation for individual dataset

] Activating observation for a filter

. Notification from Windows

] Activating observation with email notification

= Notification by email
—  Setting in ADITO Designer
—  Setting in ADITO Manager ] Subsequently adjusting observations

] Overview of observations

- Activating as user = Activating observerations for other
—  Notification email (example)

] Cancel observation

=  Examples
- Notification if somebody else works on my customers
- Notifications of new tasks/tickets
- Notification of the completion of delegated tasks

- Notifications of changes to my data records - value equal
to "ME"
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Notifications A ~piTo

"Overview"

= You will be actively notified by the system through notifications.

= Notifications provide information about observations, calls, appointment reminders or system
notifications, e.g. downloads or send status of a bulk mail.

= Thus, you can use the notifications within ADITO, or activate Windows notifications or receive
them by email.




Notifications A ~piTo

Notification within ADITO

. . = & 4 @ Q TA
=  Show notifications as - ~ _

d | @ 25 Filter E Grouping reset X

pop-up. ‘ =

Notifications: 10
" Th e I'l b Utto n i n th e w Observation (10) Condition reset
GlObal Bar displays the w Ungrouped (1) Joinconditions By: 2 m

Title = Date & User ¢ Description 4 =

. State equal "New’ -
n U l I I b e r Of u n rea d 101 | Projekt - Fortsetzung | Offen Jun 10, 2024, 5:03PM Isammer Roll Out wurde gesetzt auf *07.09.2022" ur eeq oW x
n Otifi Cati O n S With th iS w 1011 | Projekt - Fortsetzung | Open (3) State equal "Unread” x -
* Besprechung Inhalte Angebot Jun 10, 2024, 5:01PM Isommer Datum wurde gesetzt auf 26.11.2021 15:58" + Add filter condition

b U tto n 7 th e Fi |te rVi eW fo r Abstimmung wegen unklarer Anforderungen Jun 10, 2024, 5:01PM Isommer Datum wurde gesetzt auf *30.11.202115:38' [ Open extended fig
th e n Otifi Cati o n S Wi | | be Kl3rung der technischen Voraussetzungen Jun 10, 2024, 4:51PM Isommer Datum wurde ges: U Se th e G ro u p i ng a n d -
opened. T Filter possibilites for a

Konditicnen / Preisliste Jun 10, 2024, 5:05PM Isommer Eigenschaft wurddg
W all . Beurteilung / Mitarbeiterzahl Jun 10, 2024, 5:05PM Isommer Eigenschaft wurdd St ru Ctu red Ove rVI eW
= Notifications can be :
Austausch zur aktuellen Situation Jun 10, 2024, 5:04PM Isommer Datum wurde gesetzt auf "07.12.2021 06:21
.
a rc h |Ve d 7 Set to rea d O r Besprechung Inhalte Angebot Jun 10, 2024, 4:58 PM Isommer Richtung wurde gesetzt auf "eingehend" L «;

l I l I l ea d Infobrachiire runtergeladen n 10, 2024, 4:54 PM Isommer Datum wurde gesetzt auf "08.12.202110:52
. g
w Skyscraper Bau GmbH (1)

Ansprechpartner aktualisiert Jun 10, 2024, 4:58 PM Isommer Richtung wurde gesetzt auf "Inter” und C
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Windows notification

To receive ADITO notifications as Windows notifications, activate the notifications in your browser.

® Google Chrome

11 new notifications
11 new notifications

demo.c2 adito.cloud
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Email notification

To stay informed about weekly changes in ADITO via email, you can set up the system to send you
updates. Similarly, if you prefer to receive daily notifications in order to react promptly to any
changes, even if you do not access ADITO every day, you can configure the system to do so.

In order to use this function, it must be activated and the processes configured.

These steps are typically implemented at the beginning of a project and are briefly described in
the presentation. The slides are identified with the admin icong in the red footer next to the
o ADITO A.

The requirement is that the mail server is connected, so that sending can be mapped through the

Mailbridge.
(For more information on configuration, refer to AID 019 Mailbridge)

R A



Notifications A ~piTo

Email notification: setting in the ADITO Designer

0 CONFIGURATION Navigator

Editor Source History

B Notifications

Add URL of the system B Logging

Custom

Add email address of Mailbridge User

In the Mailbridge User Properties: Email: add mailserverUser and mailserverPwd

e A



Notifications

Email notification: setting in the ADITO Manager

Both processes, which control the daily or
weekly dispatch, are located in the ADITO
Manager. The corresponding intervals can
be initially set or changed here:

= sendNotificationAsMailDaily_
serverProcess

= sendNotificationAsMailWeekly_
serverProcess

‘\ ADITO

Name sendNotificationAsMailDaily_s Name sendMotificationAsMailWeekly
nterval * 1 nterval * 1
unit » Days hd Unit = Weeks A
Process runs | Process runs
daily from weekly from
Time zone g Start date Time zene start date
Thread priority * Norma Thread priority Norma
Execute on * One server of the cluster v Execute or One server of the cluster v
User User A User User A
Server * demo Serve demo
demo-bg demo-bg
Execute directly Execute directly

Keep IDito instance

Description

Keep IDito instance

Description
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Email notification

Notification

Get mail notifications (

Topic Tree Configuration

Entry point to
the user settings.

To receive notifications per email from ADITO,
EE———————— (1 "'Get mail notifications” button has to be
activated in the user settings.
Search

eading wildcard active
You define the settings for how often (daily, weekly) you are notified, etc., when you activate an

observation (see the second chapter of this presentation). If you want someone else to activate

observations with email notifications on your behalf, make sure that you have activated the "Get
mail notifications" indicator here.

I A



Notifications A Arpto
Content of the notification email

[Wéchentlich]CRM-Benachrichtigung "Subject" always contains "CRM

notification" to recognize it easier.

An: Tim Admin

Hallo Herr Tim Admin, The email contains information on which
das sind lhre Benachrichtigungen aus dem CRM-System: Observed datasets have been Changed_
« Person Click on the link to open the respective

o [hitpsissdtiiaieismas s adito.cloud/client/Person/ful l?id = gl dataset in ADITO and read the details of

Dies ist eine automatisch generierte E-Mail von einer System-E-Mail-Adresse. the notiﬂcation .
Bitte antworten Sie nicht auf diese E-Mail.

Bitte wenden Sie sich bei Fragen direkt an lhren zustandigen CRM-Administrator.

Vielen Dank.

set to "Read." The email does not contain any information

9 When the email is created, the notifications in ADITO are
about notifications that have already been read.
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Observations A ~piTo

Overview

In order to be automatically informed by the system about changes to datasets or the
creation of new records in various Contexts (e.g. Companies, Contacts, Opportunities, Project or
Service tickets), and to receive a notification M, these can be observed by each user.

Individual datasets or all datasets resulting from a filter can be observed along with their fields.
Additionally, the linked datasets can also be observed.

The user defines which linked data they want to observe in detail and specifies in which case - new
creation (only when observing all datasets of a filter) or changes to a dataset - they want to be
informed by notification.

R A



Activating observations:

Single dataset

E B £ X Context Company

Bucher Unternehmensgruppe Set the priority Of )ataset Bucher Unternehmensgrug
Cust.-MNo.: 3698 the notlflcatlon. -.-'_:.i-_:_}. MORMAL w

A Observe dataset I

When "Update" is activated,
you will be notified as soon as
the dataset gets edited. v

[e i

Alternatively you can use the

action in the FilterView, when
you only select one dataset.

Office address Jul

When "incl. dependent

¥ New appointment

1 | ) contexts" is activated,
e B New Operation Recommendation ., )
mover IS New operation | linked datasets will also
@ Add to bulk mail | be Observed.

Further information

&% Add to serial letter
Relevant documents
v Create operation task

3% Add to Campaign <

A



Activating observations:

Filter - all existing datasets and new creations are observed

< I I < I <
:e@e@%

A Observe Filter

&b Serial Actions v

After filtering, select the entire result using the "Select all"

checkbox. The "Observe filter" button will now become active.

Emil Brandstatter AG

Glob Group
Grobbe-Werk GmbH

Hom Schramm AG & Co. OHG

nternational Kaltetechnik AG

Ml JPM Touristik GmbH

@ Kronen AG

@ Lichtenstein Document Solutions GmbH
ﬁ Lugner AG

MG  Magic Gray

@ Mars Elektronik GmbH

@ MedMeier GmbH

°

. Meister Messebau

meineFirma GmbH

16

5609

1212

4758

0200

6983

4545

5874

2419

5469

5589

6602

6510

0001

German Active kontakt@brandstaetter.de +49 83125359 Mihlhauserstr. 20 - DE 81379 Munchen

English Active contact@globgroup.com +44 2014323000  32-40 Blackfriars Road - GB SE1 8NW Londen
German Active info@grobbe-werk.de +49 84132510 Regensburger Strake 65 - DE 85055 Ingolstadt
German Active sschreiber@horm.group Basler StraBe 143 - DE 79539 Lémmach

German Active info@kaltetechnik.de +49 87165320 Miiller-Armack-Strafte 5 - DE 84034 Landshut Tor 1
German Active info@jpmtounstik.de +49 8743 5690 Landshuter Strafte 3 - DE 84144 Geisenhausen

German

Active

info@kronen.de

+49 87165320

Daimlerstrale 6 - DE 71229 Leonberg

< Filter =

The observation configuration consists of
the indicator "Insert" to notify the user if a

new dataset has been created, which
fulfills this filter criteria.

German Active info@messebau-meister.hr +49 8731975310 Aijtrachstraie 5 - DE 84130 Dingolfing

Grouping reset X
~
Companies: 29
Classificatic = Condition reset
oin conlitions by: EN o
Status not equal "Inactive® x -
District equal "Sid" x a
District ~ equal v
BB
sud v
‘e

A Add fitar canditian

Company
Open extended filter conditi...

Priority NORMAL v

A



Activating observations: A ~oito

With email notifications

Context » Company
When you activate the indicator "Get mail Filte Cpenereted e condt
notifications” in the user settings, the field prority NORMAL v
"E-Mail Cycle" will be displayed. insert «
Update (
incl. dependent (
E-Mail Cycle MNone -

Observation A

R A



Activating observations: A ~roito

With email notifications

With the selection in the field "E-Mail Cycle", you set if or how come=ny
often you would like to receive the notification by email. . Open extended fiter condlti..
Priority MORMAL e
Selection options:
p 1sert (
None You will not be informed by email about ¢ comers «
notifications regarding this observation. = None v
Daily You will be informed daily by email about

notifications regarding this observation.

Weekly You will be informed weekly by email about
notifications regarding this observation.

R A



Observation with email notification A Arpto

Observe a filter

You can set email notifications not only for observed datasets but also for observed filters. If a
filter, for which you have activated email notifications contains all the criteria of another filter, for
which you have activated email notifications, you will only be informed of changes in the email once
(not twice).

Example:

You observe a filter for all companies in Germany (weekly email notifictation) and a filter for all
companies in Stuttgart (daily email notification). If a company with city set to Stuttgart is created,
you will receive this information in the daily email. However, this information will not be provided in
the weekly email.

R A



Overview of observation A roito

Access to the Context "Observation"

25 Filter Grouping reset ¥
Tim Admin Observations: 60 et M
Tadmin@ meinefirma.adito.de Context » Observation Type + Priority + = condition —
Projectticket Anwendungsbilder NORMAL Join conditions by m Z S
Company Lugner AG NORMAL New filter condition x -
Contact Herr Josef Gruber NORMAL Property v Operator v
| +' LC'I_:] out Projectticket Nutzung von Abbildungen / Texten von PIM NORMAL Sl

I n th e u Se r Setti ng’ Projectticket Verkaufsunterlagen fir Aufendienstmitarbeiter NORMAL + Add filter condition
CIICk On "Obse rvatlonsn S (A NORMAL 1 Open extended filter conditions

Projectticket Kommunikationsmittel NORMAL
to open the Context. Saved fitrs .
Projectticket Einarbeitung Vertrieb Angebotsprozess NORMAL Save new filter m
Contact Herr MdB Frank Baer MNORMAL
Last filters -
Opportunity Erstprojekt NORMAL 5 <all>
T <al>
Company Industrial Steel AG NORMAL '
g Context] <Alle>
Projectticket Packaging Shooting - Rendering NORMAL %




Observations

What is being observed?

Context »
Projectticket
Company
Contact
Projectticket
Projectticket
Opportunity
Projectticket
Projectticket
Contact
Opportunity

Company

Observations: 60

Observation Type * iori =
Anwendungsbilder Dataset (title or name of dataset)
Laner AG with activated observation

Herr Josef Gruber MORMAL

Nutzung von Abbildungen / Texten von PIM NORMAL

Verkaufsunterlagen fir AuRendienstmitarbeiter MORMAL

FILTER Filter with activated

Kommunikationsmittel Obse rvatlon

Einarbeitung Vertrieb Angebotsprozess NORMAL
Herr MdB Frank Baer NORMAL
Erstprojekt NORMAL
Industrial Steel AG NORMAL

‘\ ADITO

Grouping reset X
rouf v
Condition rese
Join conditior m one
New filter condition a
Property v Dperator v

+ Add filter condition

Grouping and filters for

a structured overview. -
Last filters -

[Context] <Alle>

A



Observations A ~piTo

Preview - one single dataset is observed

X
Company
§F O
¥
Dataset Bucher Unternehmensgruppe @& Dataset that |S Observed.
Priority NORMAL
E-Mail Cycle MNone
Dependent Contexts
e R Data that is linked to this, meaning
ORMAL there is a dependency, is also observed.
Attributes NORMAL
Activity NORMAL
ObjectTree NORMAL

+2 more

R A
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Preview - a filter gets observed

x
Task
§ B
; rF
Filter Open extended filter conditions
S NORMAL The filter on which the observation is based can be viewed here.
E-Mail Cycle MNone
Dependent Contexts §F -
MORMAL
g g NORMAL
Opportunity NORMAL
Offer MNORMAL
Product NORMAL
Contract NORMAL

+6 more

B A



Observations A ~piTo

Subsequent adjustments to the observation configuration

== itter Context » Company

5
Observations: 62 Skyscraper Bau GmbH
Context + Observation Type Priority ¥ =
NORMAL v
Projectticket Anpassung des Katalogs mit Produktinformationen NORMAL (
Projectticket Preisliste NORMAL E-Mail Cycle None -
Projectticket Produkt- und Moodab
. . .
opportuniy ekl By clicking on the Edit button, you can - . oo-
+ 4 -
G [ AG
subsequently for data records
Company Skyscraper Bau GmbH . . . e} . Addresses NORMAL ~ -
= Adjust the priority of the notification,

Projectticket Pressemeldung — Set the i nd icator for " U pdate" to i r‘IaCtivel ceee - .
Projectticket Etikett Adj u St th e E' M a i | CyC | e, 0 r Receipt NORMAL -
il = Delete or add depending Contexts.

Projectticket Lessons Learned Communication NORMAL ~ -
Company Tech Tools GmbH NORMAL g

= Document NORMAL v o -
Projectticket Namensgebung NORMAL
Task Freier AuRendienst im Gebiet alle 4 Wochen NORMAL Attributes NORMAL R

e A



Observations A ~piTo

Subsequent adjustments to the observation configuration

% Filter Context Company

@
Observations: 63 Open extended filter conditions
Context & Observation Type + Priority ¥ =
Priorit NORMAL v
I Company FILTER NORMAL
Projectticket Anwendungsbilder NORMAL
Company Lugner AG NORMAL
Contact Herr Josef Gruber NORMAL N
+ Receipt NORMAL v -
Projectticket Nutzung von Abbildungen / Texten von PIM NORMAL
Projectticket Verkaufsunterlagen fir Augendienstmitarbeiter NORMAL
Contact NORMAL v -
Opportunity

By clicking on the Edit button, you can subsequently for filters s
Edit the filter criteria, .
Adjust the priority of the notification,
Set the indicator "Update" or "New creation" to inactive,
Adjust the E-Mail Cycle, or

Delete or add depending Contexts. R

Communication NORMAL v -

Attributes NORMAL v -

Task
Projectticket Erzeugen von Leistungsnachweisen NORMAL Addresses NORMAL v -
Company Kran und Kollegen KG HIGH

e A



Activating observations for others A ~roiro

Role "ObservationAdmin"

With the role "ObservationAdmin", you Observers Tim Admin ”
can set observations for other users and Firstname Lastname Department =
activate email notifications for them. _
I lsatou Jammeh Service / Office staff
For example: the assistant of the [ JESE Reiter Management
management sets observations for the o | -
. Susanne Lustig Distribution / Office staff
management and activates the
Corresponding ema” notiﬁcations. @ Melanie Hueber Distribution / Field staff
. Sarah N | Service / Field staff
If a user has the button "Get mail @ o S

notifications" deactivated in their user i Herbert Obermerer Mznagement
settings, they do not receive information
through email. Activate this setting

e A



Activate observation on behalf of A ~piTo

Role "ObservationAdmin"

% Filter Grouping reset X

Group by ~
Observations: 43
Context = Observation Type * Priority % Observer + Creator = = Conditien reset
Projectticket Anwendungsbilder NORMAL Tim Admin Tim Admin Join conditions by: EN o-
Projectticket Nutzung von Abbildungen / Texten von PIM NORMAL Tim Admin Tim Admin Observer equal “Tim Admin® x hd

Projectticket Verkaufsunterlagen fur AuBendienstmitarbeiter NORMAL Tim Admin Tim Admin + Add filter

Projectticket Kommunikationsmittel NORMAL Tim Admin Tim Admin &7 Open

Projectticket Einarbeitung Vertrieb Angebotsprozess NORMAL Tim Admin Tim Admin
Users with the role "ObservationAdmin" have a
Projectticket Erzeugen von Leistungsnachweisen NORMAL predefi ned fi |ter i n the Context Of "ObservationSI”

Projectticket Email-Abbinder und Website-Header NORMAL e n a b | i ng th e m to fi rst See th ei r OWn O bse rvati o n S.
Projectticket Aktion "Fakturierbar andern” NORMAL They can alSO remove this filter and then VieW the
observations of their colleagues.

Projectticket Durchfiihrung Kick-off NORMAL

Company Bucher Unternehmensgruppe NORMAL Tim Admin Tim Admin a
Projectticket Ubersetzungen NORMAL Tim Admin Tim Admin N
Projectticket Flyer NORMAL Tim Admin Tim Admin

27



Activate observation on behalf of A ~piTo

Role "ObservationAdmin"

o= Gl i eset
=5 Filter rouping ress x
Group by ~
Observations: 43
Context % Observation Type + Priority ¥ Observer = Creator ¥ = Condition reset
Projectticket Anwendungsbilder NORMAL Tim Admin Tim Admin Join conditions by: EN o-
Projectticket Nutzung von Abbildungen / Texten von PIM NORMAL Tim Admin Tim Admin Observer equal “Tim Admin® x -
Projectticket Verkaufsunterlagen fir Aufiendienstmitarbeiter NORMAL Tim Admin Tim Admin + Add filter condition
Projectticket Kommunikationsmittel NORMAL Tim Admin Tim Admin &7 Open extended filter conditions
Projectticket Einarbeitung Vertrieb Angebotsprozess NORMAL Tim Admin Tim Admin saved filters -
Projectticket Packaging Shooting - Rendering NORMAL Tim Admin Tim Admin Save new filte m
Projectticket Aufnahme in PIM NORMAL Tim Admin Tim Admin Last filters -
Projectticket Erzeugen von Leistungsnachweisen NORMAL Tim Admin Tim Admin
Projectticket Email-Abbinder und Website-Header NORMAL Tim Admin Tim Admin
Projectticket Aktion "Fakturierbar andern” NORMAL Tim Admin Tim Admin o
T
Projectticket Datenschutz NORMAL Tim Admin '
5
Projectticket Durchfiihrung Kick- I th | "C t " h k im Admin =
n the column "Creator’, you can cnec
@
Company Bucher Unternehmel 'f h o d h 'f' o im Admin v
IT you have activated the notitication, or 8
Projectticket Ubersetzungen . . im Admin
if somebody else has activated them.
Projectticket Flyer im Admin




Cancel observations A roito

In the Preview of a single dataset In the FilterView with the serial action
Buchner J¥ Cancel Filter Observation &t Serial Actions v H
Q, Filter content.
Bucher Unternehmensgruppe
Picture Name ¥ Customercode ¥ Langui
Cust.-Mo.: 3698
e | Aquire GmbH 3469 Englist
- ;i BG Bohrmarkt GmbH 9612 Germa
K Cancel ID Observation e Emil Brandstatter AG 5609 Germa
Tags = New offer @ Glob Group 20 Englist
3 . @ Grobbe-Werk GmbH 4758 Germa
Communication New opportunity
; - @ Horn Schramm AG & Co. OHG 0200 Germa
E-Mail "= Mew task
Ph = International Kaltetechnik AG 6983 Germa
one . B
@ Write email Ml IPM Touristik GmbH 4545 Germa
Addresses B MNew letter @ Kronen AG 5874 Germa
Office address ﬂ Mew appoihtmen' @ Lichtenstein Document Solutions GmbH 2419 Germa

|
©
L .
”



Cancel observations A roito

In the Context "Observations”

o Company *
When deleting in the Context "Observation", | s
B Ooth the filter observations and the data - .-
SN rccord observations, along with their sucher Untemetmersaripoe @

b
(=11

Context +

. . Priority NORMAL
|@ conveny respective dependencies, can be deleted.
Projectticket Verkaufsunterlagen fur AuRendienstmitarbeiter NORMAL Tim Admin Tim Admin N
Dependent Contexts §F -
Projectticket Kommunikationsmittel NORMAL Tim Admin Tim Admin Eaii bzl
Communication NORMAL
Projectticket Einarbeitung Vertrieb Angebotsprozess NORMAL Tim Admin Tim Admin NORMAL
Company FILTER NORMAL Tim Admin Tim Admin NORMAL
NORMAL
Projectticket Packaging Shooting - Rendering NORMAL Tim Admin Tim Admin 0 NORMAL
Projectticket Aufnahme in PIM LT
Delete Record X
Projectticket Erzeugen ven Leistungsnachweisen
e e ere <
Projectticket Email-Abbinder und Website-Header =
Projectticket Aktion "Fakturierbar andern” c
&
Projectticket Datenschutz NORMAL Tim Admin Tim Admin o
Projectticket Durchfihrung Kick-off NORMAL Tim Admin Tim Admin
Projectticket Ubersetzungen NORMAL Tim Admin Tim Admin

30




Example A roimo

Notification if somebody else works on my customers

| want to receive a notification if my colleague works with my customers, for example, when I'm on
vacation. Therefore, | would like to be informed about additions or adjustments to the activities,
addresses, communication data, etc.

Set up observation on a company:
1. Select dataset
2. Click on "Observe dataset"

3. Leave default setting of the observation and save

R A



Example A roimo

Notification for new tasks/tickets (1/2)

| want to receive a notification when | receive a new task, project ticket, or service ticket, so that |
can be aware of it and work on it in a timely manner.

Set up observation for new tasks:
7. Fi/ter in taSkS: n one Add filter condition ~ Add group

Status not equal "completed X

E‘] all m Add filter condition  Add group

Attendee equal "Herr Tim Admin X

Department equal "Departments / IT" X

2. Apply Select All to result
3. Click on "Observe filter"

4. Leave default setting of the observation and save

R A



Example A roimo

Notification for new tasks/tickets (2/2)

This procedure can also be used on different Contexts, or different cases, in which you can observe
the new creation of datasets.

Example:
= Project tickets
Only open Tickets equal "Ja" b

Editor equal "Herr Tim Admin X

= Service tickets

R A



Example A roimo

Notification if task has been completed

| want to receive a notification if someone has edited or completed a task that | have assigned to
them, instead of actively asking whether they have already finished it.

Set up observation for assigned tasks:

1. Filter in tasks: Attendee equal "my user”
2. Apply Select All to result

3. Click on "Observe filter"
4

Leave default setting of the observation and save

e A



Example A roito
Observe my data records with the value “ME”

In the Acti\|/| , Task, Bulk mail and Service ticket contexts, you can filter to be notified of changes to your data records as described in the
previous slides.
Alternatively, you can filter not on your specific user name, but with the “ME"” button.

The following filters can therefore be configured to monitor your own data records and receive a notification:

= Activity: Responsible equals ME
— Someone has changed something in an activity in which you are entered as the responsible person

- Someone has created a new actiy on your behal

=  Task: Attendee equals ME o m Groueing e %
. . . . . Group by v
— Someone has changed something in a task in which you are entered as the attendee ctivites:237
— Someone has created a new task and entered you as the attendee = Condition -
Join conditions by: one
=  Task: Requester equals ME o T £ R
— Someone has changed something in a task in which you are entered as the requester - _ Responsivle v equl v
— Someone has created a new task on your behalf o / »
= Bulk mail: Person in charge equals ME : =
— Someone has made a change to a bulk mail for which you are the personin charge ; - e P
- Someone has created a new bulk mail on your behalf _ © . F—
. Service ticket: Editor eq uals ME . e Susanne Lustig Distribution / Office staff
— Someone has changed something on a service ticket that you are processing O e uewer prnbuton /R T
— Someone has entered you as an agent in a service ticket b . e el s/ ped e

Herbert uhermsm Management

e



‘\ ADITO

This document is subject to copyright protection. Therefore all contents may only be
used, saved or duplicated for designated purposes such as for ADITO workshops or
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or
passing on contents to a third party, as well as any other possible purposes.

e A
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Einzigartige Beziehungen
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