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Screenshots

The UX design of ADITO is continuously 
optimised for you. Therefore, there may be 
deviations in the screenshots.
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▪ Overview

▪ Procedure

▪ Overview of projects in the FilterView

▪ Create project
− Project description

− Record project team

− Project-specific ticket attributes

− Project-specific document storage

− Standard tabs

▪ Create ticket in the project

▪ Overview of projecttickets in the
− FilterView

− Tab „Projecttickets“ in the project

▪ Working with tickets

− Actions

− Status

− Serial Actions

− Communication via comments/notification

− Summarize comments supported by AI

− Link to tickets and other data records

▪ Export ticket information as CSV

▪ Time recording

▪ Project Controlling

▪ Projects and projecttickets at a glance using
dashlets

Project management

Agenda – 1/2
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▪ Procedure in project administration

− Overview

− Relationship between project type, ticket type, 
ticket attributes

− Procedure 

− Example

▪ Define project type

− Create project type

− Assign ticket types

− Adjust ticket attributes if necessary

− Record ticket attribute values for each project
type

− Reason for ticket status "completed"

− Authorize project roles

− Templates for descriptions (project, comments)

▪ Define ticket type

− Create ticket type

− Templates for description (ticket, comments)

− Assigning ticket attributes

▪ Define ticket attributes

▪ Create templates in document templates

▪ Define export templates for ticket export

Project administration

Agenda – 2/2
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Project 
management



The "Collaboration" menu group essentially offers you two options:

▪ Create project types to map different types of project management.

▪ create projects and edit the tickets linked to them. 

Two target groups therefore use this menu group: 

▪ users who map project management in day-to-day business and 

▪ Administrators who define the necessary project types, ticket types and ticket attributes

"Overview"

Collaboration
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▪ As part of project administration, the individual projectticket attributes, projectticket types and 
project types are defined and their possible uses are specified. No programming is required as 
the changes are made on the user interface.

▪ All information, activities or documents relating to a project are linked to it and can therefore be 
viewed in the project itself and at the appropriate point in the linked data record. 

▪ Project members are managed with roles and rights.

"Overview"

Collaboration
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Procedure: Create a project with project tickets and comments

Collaboration

Project management procedure

Create 
Project

Create 
Project-
tickets

Enter ticket 
attributes

Enter project
description

Enter 
projectticket
description

Create 
Comment

Enter 
Comment 

description

Enter project
members

Ticket type
Ticket 

attribute

Project 
description

template

Projectticket
description
template

Comment 
description
template

Project rollsProject type

What needs to be set up administratively to map project management?

1 2 3

1. A project is created with a description and project members.
2. N projecttickets can be created in a project. A description of the ticket can also be entered here. To structure the 

tickets, they can be provided with ticket attributes.
3. In order to communicate with the project team for each project ticket, n comments can be entered for each 

projectticket.
Templates can be defined for the project description, projectticket description and comment description, which are 
automatically pulled or selected by the user.



The FilterView gives you an overview of the projects.

FilterView

Project
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By default, the predefined filter 
only displays projects that have 

not yet been completed. 



FilterView – grouped

Project
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The project type is selected during the new 
creation of the project and can be 
created/adjusted by the specialist administrator.

Use the grouping (e.g. by 
project type, company, status, 
etc.) for a structured overview.



Create Project
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If a project type has been 
newly created in the 
system, a new registration 
is required in order to use 
it for new projects.

New creation

Project
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The project types are 
created in the system 
by the administrator.

The ticket types you can use 
for project implementation 
depend on the project type. 



New creation

Project
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The “Billing description” field 
can be displayed via the 
“Billable” indicator. This 

allows you to enter specific 
billing information here, 

which can be found in the 
“Description” tab in the 

MainView.



Project description

Project
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The description of the project is initially 
entered in the new creation and can be 
edited both in the preview and in the 
"Description" tab.

In the HTML editor, images can be 
inserted using drag-and-drop and 
resized by simply dragging them.



Activities that are entered here using the new creation button are automatically linked to the 
project only. 

Links to other contexts (company, contact, etc.) must be added manually.

Links to activities

Project
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▪ Enter projectmembers who are involved in the implementation of the project with a role.

▪ All contacts available in the system can be added as projectmembers.

▪ Depending on the role, the projectmembers can edit tickets (the role configuration and which 
authorization they have in the project is defined by the administrator in the project type). 

Overview of the projectmembers

Project
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After adjustments/changes to authorizations, the 
user must log in to the system again with the role.



If necessary, the values for projectticket attributes are entered here on a project-specific basis.

Maintenance of project-specific ticket attribute values

Project
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Documents related to the project can be 

▪ stored as binary files in the standard ‘Documents’ tab, or

▪ via a SharePoint link in the ‘Details’ section of the project preview. 
This means that a SharePoint folder can be accessed directly from 
ADITO.

Project-specific document storage

Project
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▪ "Tasks" tab: Overview of linked tasks

▪ "Attributes" tab: Entry of any additional information that can be defined as attributes in the 
system

▪ "Documents" tab: Storage for binary files

▪ "Logs" tab: List of changes made to the data set

Standard tabs

Project
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Create ticket in the project

20



You have the MainView of the project open and need a new ticket.

New creation – option 1

Projectticket
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In the "Projecttickets" tab, click 
on "+" to access new creation



You have the project preview open and need a new ticket.

New creation – option 2

Projectticket
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Use this button to open 
the new creation of a ticket



Create a new ticket

Projectticket
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The projectticket attributes
are stored administratively 
for each ticket type. 

No ticket without a project

The ticket type controls which 
ticket attributes must be recorded.



Templates for the "Description" field depending on the ticket type

Projectticket
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Depending on the ticket type selected, 
the template is automatically inserted 
in the "Description" field. 

The templates are stored 
administratively for each ticket type. 



Overview of the projecttickets
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In the FilterView, all projecttickets from all projects are displayed and can be filtered/grouped.

Working with tickets – FilterView

Projectticket
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The predefined filter only 
displays open tickets.



In the MainView of the project, all linked projecttickets are displayed in the "Projecttickets" tab. 

The projecttickets have projectticket attributes according to which they can be grouped. You can 
use the filter functions (group and filter) to map the structures required for project implementation 
(e.g. all open tickets should be displayed and grouped by sprint and editor).

Overview of the projecttickets

Project
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Working with tickets
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Working with tickets – Further actions

Projectticket
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Changes the status to "in progress"

Copies the expression [Project: Onboarding Martin Müller][TicketNo.: 
2000028][Equipment IT] to the clipboard so that the ticket can be clearly 
referenced.

Creates new task with link to projectticket

Actions from the internal: 
Copy service client link

Mark as duplicate
New appointment (the Outlook 

calendar opens)

Creates a copy of the projectticket.

Creates a new projectticket with the link 
type "Successor of" to the original ticket.



Working with tickets – Ticket status

Projectticket
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Edit ticket

Create ticket Finalize ticket
Check implementation

and/or
give feedback

in progress

recorded

Requestor 
checks

Processor 
checks

completed



▪ Created – is initially preset and is not adjusted by the requester when the ticket is created.

▪ In progress – is set by the editor as soon as they perform the “Set in process” action. OR if the editor sets the 
status manually in the preview. An editor must be entered (the “editor” field is marked as a mandatory field as 
soon as the “In progress” status is set).

▪ Requester checks – is set by the editor as soon as they need feedback from the requester.

▪ Editor checks – is set as soon as the editor has to check the ticket; the “editor” field is again a mandatory field.

▪ Completed – is set as soon as everything has been completed.

Working with tickets – Ticket status

Projectticket
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To set a value in several projecttickets at the same time, use the serial actions:

Working with tickets – serial actions

Projectticket
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The comment templates are stored 
administratively for each ticket type. 

In comments, you enter 
information about the ticket 
(queries, votes, etc.), so this 
information is located directly in 
the ticket (comments and 
attachments) and does not have 
to be collected from external 
sources.

Communication within a ticket: Projectticket Comment

Projectticket
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The status and progress of the ticket 
can be adjusted in the comment.

Enter the comment as free text 
or select a comment template.

If the comment is marked as a solution, 
it is displayed in the table with a  .

Mark internal team comments.



▪ When you create a ticket, you are automatically entered as 
an observer. 

▪ As soon as someone changes something on the ticket or 
creates a comment, the observers are notified (message in 
the notifications) and can give feedback accordingly with a 
comment.

▪ Any other user can set observations for tickets with the 
standard actions in the system.

▪ To receive notifications for all tickets in the project, 
monitor the project.

Communication within a ticket: Observations

34

Projectticket



Communication within a ticket: Notifications

Projectticket
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Use the preview or the link to 
open the ticket for which you 
have received the notification. Use the grouping 

function to structure 
the notifications.



Communication within a ticket: Summarize comments supported by AI

Projectticket
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To use the AI function for summarizing comments, the AI modules must be used. 
If the AI modules are note used, the “Summarize” button will not be displayed in the “Projectticket 
Comments” tab.

To summarize comments, select all 
or the desired comments and 
execute the „Summarize“ action.



Summarize comments supported by AI

Projectticket
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The content summarized by the AI is 
displayed (adjustments can be made using 
the HTML editor functions).

The number of comments included is displayed.

If more than 50 were selected in the previous 
step, a message is displayed, as only the most 
recent 50 are included.

A window will open showing the time 
period covered by the selected comments.

To save the summary itself as 
an comment, perform the 
“Save as comment” action. 



Summarize comments supported by AI

Projectticket
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The new creation view for the comments opens. 

The description ends with the addition “KI created,” 
so that it is clear that the text was generated by AI.



Link all relevant data to the
projectticket: 

▪ in the "Links" tab: 
Projecttickets*, 
companies, contacts, 
opportunities, offers, 
receipts, products, 
campaigns 

▪ in separate tabs: 
activities, tasks, 
documents

Links

Projectticket
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* Projecttickets are listed in the
„Projectticket Links" table if they are 
manually linked to the projectticket.

* Projecttickets are listed in the
„Lower Level Projecttickets" table 
if a hierarchy/structure of tickets is 
mapped with the ticket types. 



Export ticket information
(CSV file)
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In order to be able to process ticket information in 
Excel as part of project management, for example, it 
can be exported using an export template.

You can find the “Export” action 

▪ in the FilterView of the projectticket or 

▪ in the “Projecttickets” tab in the project.

1. You filter and select the project tickets that you 
want to export. 

2. Execute the “Export” action and select an export 
template.

3. You will then find the CSV file in the notifications.

Perform export

Export ticket information

41

General information on the subject of “CSV 
export” and the creation of export templates 
can be found in the separate documentation.

Export templates can be added/edited by the 
administrator. 
See “Define export templates for ticket export”



Time recording
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The time required to complete the ticket can be recorded in the ticket. 

This makes it possible to collect statistical values (e.g. total or detailed 
effort volume) for the ticket or project.

You can find possible entry points for recording the time:

▪ (as editor) in the projectticket 

− in the preview: “New time booking” action

− in the “Time bookings” tab: “New creation” action

▪ (as controller) in the project 

− in the “Controlling” tabin the “Time bookings” tab: “New 
creation” action

Record time entry

Time recording

43

The status and 
progress of the ticket 
can be adjusted during 
time recording.



▪ The times can be viewed in the „Projecttimes" tab in the Projectticket.

▪ The time bookings can be viewed in the following places in the project:

− in the “Project tickets” tab, the booked time is displayed for each project ticket.

− All time bookings from all project tickets are listed in the “Time bookings” tab.

− In the “Controlling” tab, all project tickets for which unchecked time bookings have been recorded are 
displayed and can be viewed and controlled individually.

View Projecttimes

Time recording
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▪ Time entries can be edited or deleted depending on how the user is authorized. 

▪ The authorization must be defined for the role in the project type. If the role is authorized for “Control time”, all 
“Controlling-specific” actions are also active.

Edit or delete time entries

Time recording
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Project Controlling
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As booked times are rarely billed 1:1, the 
corresponding times can be controlled and 
adjusted for each projectticket. For this 
purpose, all tickets with unchecked times are 
listed in the "Controlling" tab.

To be able to use the “Controlling” 
functions, the role must be authorized 
for “Control time”.

Project Controlling

Project
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As soon as a projectticket is selected, the 
information from the projectticket is listed in 
the „Projectticket Comments" and "Booked 
times of projectticket" tables. 

This allows you to react to comments and 
check the times if necessary.

Once all times on a ticket have 
been checked, it is no longer 
displayed in this overview.



The following process is carried out to bill a time booking:

1. Check the billable time and adjust it if necessary or set it to zero.

2. Set the billing status from “Unchecked” to “Checked”. 

3. As soon as the invoice has been created, the billing status is set to “Billed”.

Undoing a process or individual steps in it

If the billable value of a time booking needs to be checked/adjusted again, for example, after it has already been set 
to checked, the “Checked” status must be reset to “Unchecked” so that the billable value can then be adjusted.

It is always possible to undo all or individual steps in this process.

Project Controlling – Process

Project
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The actions to map the controlling process:

Project Controlling – Actions 

Project

49

The billable value 
is set to zero

The billable value is set to 
the newly entered value

The billing status 
is set to "Checked"



Project Controlling – Serial actions 

Project
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The "Away" indicator is changed for this time booking.

The billing status is reset to "checked" (the entry is displayed in orange). 

The billing status is set to „invoiced" (the entry is displayed in green). 

The booked times are moved to another projectticket (only possible if not yet 
billed).

The edited value is reset to the original value.

Creates a pseudo time booking with 0 booked hours. However, the billable 
hours can be changed and therefore billed.

The billing status is reset to "unchecked" (the entry is displayed in black). 

Export of a performance record for verified times. 



Overview of all time bookings

Project
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All time bookings from all projecttickets
are listed in this tab. The time controlling 
functions can also be used here.



Project Controlling – Proof of Performance (List)

Project
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The date indicates the end date up 
to which the audited times are to be 
included in the performance record.

List of all tickets with the total of the verified 
times up to the selected date that are to be 
billed again. This performance record can 
then be presented to the customer.



Overview using dashlets
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▪ Create individual dashlets from the respective
FilterView (project or projectticket) to "keep an 
eye on everything".

▪ Or use the dashlets from the DashletStore.

Overview using dashlets Dashlets from the DashletStore

Project and Projectticket
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▪ Tickets that you need to edit
Filter all tickets in which you are entered as an editor

▪ Tickets for which you must provide feedback as the requester
Filter all tickets in which you are entered as the requester and the status "Requester checks"

▪ Tickets from a project grouped according to a ticket attribute

▪ ...

Individual dashlets: examples

Project and Projectticket
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The dashlet provides an up-to-date, 
direct overview of your own tickets.

No ToDo can be overlooked.
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Project 
administration



In this part of the presentation you will find information on what and how to handle the administrative tasks.

Required procedure in project management

What and how is configured in the system? – Overview

Project administration
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Create 
Project

Create 
Project-
tickets

Enter ticket 
attributes

Enter project
description

Enter 
projectticket
description

Create 
Comment

Enter 
Comment 

description

Enter project
members

Tickettyp
Ticket-

attribute

Project 
description

template

Projectticket
description
template

Comment 
description
template

Project rollsProjecttyp

What needs to be set up administratively to map project management?



▪ Define your own project types to map your 
requirements in terms of project support 
and implementation. 

▪ The project type forms the backbone to 
which you assign various ticket types.

▪ Define projectticket attributes for the 
respective ticket types to map specific 
information that you need for structured 
work (filtering & grouping).

▪ In addition, templates can be defined which, 
depending on the project type, ticket type or
comment, are made available to the user for 
selection and thus support/guide them in the 
best possible way when collecting 
information. 

Project administration
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Project type

Ticket type
Projectticket

Attribute

Ticket type

Projectticket
Attribute

Projectticket
Attribute

Projectticket
Attribute

Ticket type

Projectticket
Attribute

Projectticket
Attribute

To be able to use the new project type for new creation of 
projects, a new registration in the system is required.



To implement your requirements for project support (which project type, which projecttickets, which ticket 
attributes) in ADITO, we recommend the following procedure:

▪ You have completely designed the requirements and can now enter everything directly in ADITO (see sequence 
in the graphic). 

▪ Subsequent changes/additions can be made/added.

What and how is configured in the system? – How to proceed (1/3)

Project administration
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Configuration step sequence in project administration

Document template: 
Templates

Ticket attributeTicket typeProject type

 Create 1. Ticket attribute create 1. ticket type: 
 Assign ticket attributes and
 Project ticket description 

and comment description 
template

 Create project type:
 Assign ticket types and
 Assign project description 

template
 Authorize roles

4 23

 Create 2. Ticket attribute

 n. …

 Create project
description template

 Create projectticket 
description template

 Create comment
description template

1

 Create 2. ticket type: …

New 
registration

in the system

5



The important thing with the recommended procedure is that you have designed everything in advance and “only” have to 
make minor adjustments afterwards. 

1. Now create the required templates in the first step. 

2. In the second step, you create the required ticket attributes.

3. In the third step, you can enter the required ticket attributes and templates directly when creating a new ticket type.

4. In the fourth step, you create the project type. Here, too, you can enter the ticket types and, if necessary, the template for the 
project description. This means that all settings (templates etc.) defined for the ticket types are automatically transferred to the 
project type.

For example, if you have already defined the contribution template and ticket attributes for a ticket type, you can select these when 
creating a new ticket type. The comment template and ticket attributes are also transferred to the project type in which the ticket 
type is configured. 

Subsequent adjustments/additions – If something has been added, you must ensure that you update it in the relevant places.

For example, if a ticket type has already been created and assigned to a project type and a comment template is subsequently 
created for it, this must be subsequently added to the ticket type and the project type. 
The same applies to ticket attributes.

How to proceed (2/3)

Project administration
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How to proceed (3/3)

Project administration

61

5. in order to create a new project based on a newly created project type and to be able to
    create project tickets in it, 

▪ a role must be defined in advance in the project type that is authorized to create 
project tickets (which is assigned to a project member when the project is created).

▪ And a new logon to the system must take place.



You need a project type to implement a software 
project in an agile way.

You want to record the requirements in epics, which 
in turn can consist of several user stories. In order to 
implement the individual epics/user stories, the 
detailed requirements should be mapped in tasks. 
You also want to record bugs in this project. 

In order to be able to work in sprints in this project 
and assign the tickets to specific topics, it should be 
possible to record this information on the tickets.

"Step by step":

▪ Create project type 

▪ Create projectticket types: Epic, User Story, Task, Bug

▪ Create projectticket attributes:
− Topic
− Sprint
− ...

▪ Store projectticket types with associated ticket 
attributes in the project type

▪ Create project roles with authorization in the project 
type

▪ Integrate templates for the project description, ticket 
description, comment description

Example: Agile project implementation

Project administration
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Define project type

63



New creation

Project type

64

Initially, you can remove the entries
„Projectticket types" and "Status reason" 
with the minus button and enter them in 
the MainView during administration.

You define the name yourself so that your 
users know intuitively for what purpose 
they can use the project type.

If you have already defined ticket types, 
you can enter these as well as the 
reason for the ticket status "completed".



Store ticket types in the project type

Project type

65

Projektticket types must be created in 
the „Projectticket type" context before 
they can be selected here.



Customize ticket attributes in the project type

Project type
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Multiple use of the 
same ticket attributes
is possible in different 
functional contexts.

The ticket attributes are automatically 
entered here as soon as the ticket type 
has been selected. 

However, you have the option of 
customizing the ticket attributes of a 
ticket type for each project type.

Ticket attributes must be created in the context
„Projectticket attributes" and assigned to the ticket 
types before they can be selected here. 



Enter values for ticket attributes on a project type-specific basis

Project type

67

The values for ticket attributes that depend 
on the project type are entered here.

Ticket attributes whose values are defined 
in the project type must be of the type "List 
project type" and before they can be 
selected here, they must be created in the 
context „Porjectticket Attributes" and 
assigned to the ticket types. 



When a ticket is closed, there can be various reasons. For example, it has been implemented; it has been decided 
that it will not be implemented; the described behavior is not reproducible, etc. 

▪ Here you enter the reasons for the ticket status "completed". 

▪ If you mark a reason as "Standard", this reason is automatically entered in the ticket as soon as the "Completed" 
status is reached and can be adjusted.

▪ If you do not enter any values here, you can set the tickets in the project to the status "completed" without 
giving a reason.

Reason for the ticket status "completed"

Project type

68



Project roles and authorization

Project type

69

After adjustments/changes to authorizations, the 
user must log in to the system again with the role.

In the project type, the administrator defines the roles (keyword 
entries can also be adjusted) and their authorizations. 



Define template selection for comments per ticket type

Project type

70

Templates must be created in the 
"Document template" context 
before they can be selected here.



Define ticket type
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New creation

Ticket type
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If you have already defined templates and 
projectticket attributes, you can enter these.

Otherwise, you can also add them in the 
next step in the MainView and remove the 
fields here using the minus button.

You define the name yourself so that 
your users know intuitively for what 
purpose they can use the ticket type.



Ticket types – Create templates for descriptions 

Ticket type

73

Enter a description template that is 
automatically inserted in the "Description" field 
for the ticket type when a ticket is created.

Create a comment template that can 
be selected for the ticket type when 
creating a comment for the "Description" 
field (here in the tab or in the preview).



Ticket types – Enter projectticket attributes

Ticket type

74

Depending on the intended use, projectticket
attributes can be used multiple times and declared 
as mandatory input. 
You can enter them in the „Projectticket attributes" 
tab or in the preview in the "Ticket types" area.



Ticket types – Use ticket attributes to link tickets hierarchically

Ticket type

75

To subordinate a ticket of the type "User Story" to a ticket of the type 
"Epic", enter a ticket attribute with the name "Epic" and the type "Ticket 
selection" in the ticket type "User Story". 

Thus, users will find the action "Create subordinate ticket" in a ticket 
("Epic" type). In the ticket (type "Epic"), the subordinate tickets are listed 
in the "Link" tab. In the subordinate ticket (type "User Story"), the 
parent tickets are displayed in the preview in the „Attributes" section.



Ticket types – In which project types is it used?

Ticket type

76

As soon as a ticket type is assigned to a project 
type, you can view this here.

The assignment is made in the project type.



As projectticket attributes, you enter information that you want to record in the projectticket and 
by which you want to be able to filter and/or group.

Overview in the FilterView

Projectticket Attribute
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New creation

Projectticket Attribute
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You define the name yourself so that your 
users know intuitively for what purpose 
they can use the Projectticket Attribute.

You can deactivate Projectticket Attribute 
that you do not/no longer require.

Use the type to specify the information 
you want to record. See the next slide for 
more information.



Type

Boolean The value of the ticket attribute is entered by users using the toggle button.

Date The value of the ticket attribute is entered by users using the date button.

Company selection Value of the ticket attribute accesses the list of all companies.

Contact selection Value of the ticket attribute accesses the list of all contacts.

List Possible selection values are recorded when the ticket attribute is created.

Project list Possible selection values are entered in the project ("attribute values" tab).

Project type list Possible selection values are entered in the project type ("attribute values" tab).

List keyword Selection values are recorded as keyword entries.

Self-learning list Selection values can be entered by users.

Numeric field The value of the ticket attribute is recorded by users as a numerical value.

Text field Value of the ticket attribute is entered by users as text.

Text field long The value of the ticket attribute is recorded by users as a longer text.

Ticket selection Value of the ticket attribute accesses the list of all projecttickets and is used for linking subordinate tickets.

Projectticket Attribute
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How many characters can be 
entered for "Text field" and how 

many for "Text field long"?

Error when creating list keyword, 
list self-learning, 

Newly created TEs are not 
displayed in the project ticket



Type

Object selection The value of the ticket attribute accesses the list of the selected context (activity, company, contact, opportunity, 
projectticket, keyword entry) and a condition can be entered using a filter, e.g. to have only interested parties in the 
selection.

URL A URL can be entered as a value. The  icon is also displayed in the ticket attributes overview

e-mail An e-mail address can be entered as a value. The  icon is also displayed in the ticket attributes overview

Telephone A telephone number can be entered as a value. The  mit icon is displayed in the ticket attributes overview

Projectticket Attribute
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Create templates in document templates

81



Project description Description commentProjectticket description

Templates for

82

The template for the description 
of the project can be stored in 
the project type and is 
automatically inserted as soon as 
the project type is selected. The 
content of the description can be 
added individually.

The template for the description of 
the projectticket can be stored in 
the ticket type and is automatically 
inserted as soon as the ticket type 
is selected. The content of the 
description can be added 
individually.

The template for the comment can 
be stored for the ticket type and 
specifically for a project type. 
Users select the template. The 
content of the description can be 
added individually.



Template Description Project

Document template

83

Document templates of the type 
"Project" with the classification 
"Project description" can be stored 
in the definition of the project type. 
This means that the template is 
displayed in the description of 
every project of this project type.

The place of use can simply be removed 
as it is not required in this case.



Template Description Projectticket

Document template

84

The place of use can simply be removed 
as it is not required in this case.

Document templates of the type 
"Project" with the classification 
"Description" can be stored in the 
definition of the ticket type. This 
means that the template is 
displayed in the description of every
projectticket of this ticket type.



Template Description Comment

Document template

85

The place of use can simply be removed 
as it is not required in this case.

Document templates of the type 
"Project" with the classification 
"Comment" can be stored in the 
definition of the ticket type. This 
means that the template can be 
selected in every comment of a 
projectticket.



Define 

export templates

for ticket export

86



New creation

Export Template

87

In order for the export template to be 
selected for the projecttickets, “Projectticket” 
must be specified as the usage location.

General information on the subject of “CSV export” and the creation of 
export templates can be found in the separate documentation.



Define Export Template Fields

Export Template

88

General information on the subject of “CSV export” and the creation of 
export templates can be found in the separate documentation.

In the “Fields” tab, you can insert the 
required fields whose information is 
to be exported as CSV.

In the “Data structure” tab, you cannot enter a data 
structure in the xRM default configuration. The 
selection of contexts (e.g. comments or time booking) 
must be extended at this point using customizing.



This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes.
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