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CSV import using import template A ~roito

"Overview"

= Use import templates to import CSV files. This creates connection points through which imports can occur
regularly or less frequently. They are used, for example, to import purchased leads, data from trade fair
organizers, or data from other systems.

= Requirement for creating an import template is knowledge of ADITO development, which can be possessed
by an ADITO developer or a trained project member.

= Data from random Contexts with all their fields can be imported.
* The import templates in the xRM can be extended for the Contexts Company, Contact, Offer, Activity, Campaign, Product
and Receipt. The selection of the Contexts can be extended via Customizing.




CSV import using import template

Structure of the presentation

The creation of import templates will be explained through two use cases.
You can find the information on the right side of the slide indicating to
which use case this information pertains.




Use Cases




Use Case A roimo

Import of a file with "trade fair organizers" Import of a file with "trade fair contacts"
Like every year, Tim Admin (IT department) receives Additionally, the Sales team has forwarded the trade
the presenter-file of the trade fair from his colleagues fair contacts to Tim Admin in a CSV file for import.
IL%”&;,avlles' They ask him if he can add these files into The file includes the following information: letter

) salutation, company name, salutation, first name, last
Therefore, Tim Admin uses the import template and name, title, address, country, language, industry,
checks the structure of the file in the first step. relationship status, company phone number,

. . personal phone number, and more.
It consists of: company name, salutation, country,

industry, email address, language, ...

I A



Procedure




Procedure A ~piTo

General procedure

= [nitial creation of import templates based on the CSV file, followed by the import of the files into the CRM.

=  For the recurring import, such as the annual import of trade fair data, the plan is to create the import template
once, ensuring that the structure of the CSV file remains consistent.

= Toimport CSV files with the same structure, you can use the copy function of the import templates to make
slight adjustments to the new file.




Creating import template with CSV file A ~rpmo

Requirement: The CSV file must be provided in the format in which it will
be used in the future, including the names of the columns in the first line.

Files in the

CSV format
Files are okay ;O

Deleting imported
datasets. Changes to
the import template No
necessary?

Check imported )
Files are okay, but
?ritpa)(;rot E:;c:;;?; should not stay in ?
Define the Create the Transfer the system )
Assign fields
structure mapping data /
Yes

|
|
|
|
|
|
I
| Undo import
|
|
: New
|
|
|
|
|
|
|
|
|
|
|

creation

Files are not okay

Take care of changes in the possibly affected positions

R A



Perform the import with the import template A aorro

Regular import with the same import template

For the regular import, you must use an import template for a CSV file that maintains the same structure
consistently. The same structure means identical column names in the same order.

Open import Check the

template imported

data Data is okay
O—{ Upload file H Trandsaffar the
A
Deleting
Data is not oka ) imported data
Files in CSV Undo import
format

Taking care of changes to the requested positions in the CSV

I A
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Data basis: CSV file A roimo

Viewing CSV files outside of ADITO

H -~ 5 Firmen.csv - Excel

Datei  Start  FEinfigen  Setenlayout  Formeln  Daten  Uberprofen  Ansicht  Hife ) WasméchtenSietun? Open the flles, eg in Excel and yOU

R - 5 can see the names of the columns and
A B c D E F G H | J K
1 |ORGNAME STREET BUILDINGNUMBER CITY ZIP  REGION STATE COUNTRY LANGUAGE BRANCHE DEBITORENNR TEL the num ber Of CO|U mns and FOws.
2 |ABB Rémistrale 99 Zirich 8006 CH 5 Bauwesen 1037 +41(212) 5533
3 |meinefirma Gutenbergstr. 1 Geisenhausen 84144 Niederbayern Bayern DE 1 Dienstleistung 1003
4 |Agfa- Gevaert AG Albert-Schweitzer-Str. 25 Leverkusen 51377 DE 1 Bauwesen 1011 +49 (212) 5566 . . .
5 |Franz Haas Waffelmaschinen Pillersdorfgasse 17 Wien - - — - = Tommboe 2nan rendnemioonn |f yo u o pe n th e fl Ie | n th e ed |to r for
6 |Schild AG Rheidter Str. 52 Niederkassel Nj Firmen.csv - Editor . . !
7 |vi ich AG Neut 270 Nurnb
1 e e s % Datei Beobeiten Format Ansicht il example, you will be able to view
o |Trautmann Architektur  Dregerhafstr. 25 Berlin ORGNAME ; STREET ; BUILDINGNUMBER ; CITY; ZIP; REGION ; STATE ; QRN @ =lale] g0 separators, field separators,
10_"?‘”’7“5 . Si“hs';tl" hthot 12 T”E'h ABB;RamistraRe;99;7Ziirich;8006;;;CH;5;Bauwesen;1037; d f |d d | .
:;ic reinere] Binser Am schlachtho 1 Minchen 4 meineFirma;Gutenbergstr. ;1;Geisenhausen;84144;Ni an e S Imlters-
|Verunsicherung AG Kirchgasse 55 Regensburg .
13 |Winkelberg Versicherung Neutormauer 27 NUrnberg Agfa - Gevaert AG;Albert—Schweltzer'—Str' - ;25; Leverkuse
14 |Linde GmbH Sichelstr. 12 Trier Franz Haas Waffelmaschinen;Pillersdorfgasse ;17;Wien;1828;;;AT;1;Maschinenbau;1812;+49 (212) 55333-8;
15 IT Macherei AmselstraRe 7 Vilsbiburg Schild AG;Rheidter Str. ;52;Niederkassel;53859;;;DE;1;Logistik;1827;+49 (212) 55333-8;
2l Verunsicherung AG;Neutormauer;27b;Nirnberg;98403; ;;DE;1;Dienstleistung;1026;+49 (212) 556677-5;

Hisbs €oftebons Tl Canfn S ACLAM-LAn.0A33E. . .NE ] (Dienstleitung;1805;+49 (212) 556677-0;info@huber-soft.de
87;;;DE;1;Bauwesen;18535;+49 (212) 234-80;

= In ADITO, files with a maximum of 30 columns can be ~ [55i":127:5
processed using the import template. ;DE;1;Dienstleistung;815;;

. . 3483 ;; ;DE;1;D1 tleist ;18e3;;
= If the CSV file contains more columns than are actually — jeiciong:8093:5

required for the import into ADITO, the unnecessary enstleistung;1037;+41 (212) 123456;macherei@it. de
columns should be removed in advance.

Zeile 13, Spalte 84 100%  Windows (CRLF) UTF-8 mit BOM




Data basis A ~piTo

Import of not formated communication methods

Communication data that deviates from the standard formatting is converted to the corresponding format during
import and does not need to be uniformly formatted in the CSV file in advance. The formatting of the
communication data is analogous to the logic employed by the user during input.

= |If, for example, a website without "https://" is recorded, it is automatically added.

= If, for example, the country code is stored in the +XX format for telephone numbers, this information is used. If
there is no country code in the field, it is determined based on the language of the user logged into the system.

It is advisable to include the correct country code in the CSV file for telephone numbers to ensure they
are recorded accurately in the system; otherwise, an Austrian telephone number, for example, may
have a German country code.

In the CSV file is: 0180123456789 www.meineFirma.de

In the CRM, the following is taken over: +49 180 1 23456789 https://www.meineFirma.de

R A
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New creation with CSV file




Import template A ~roito

FilterView

E’ = Filte Condition eset 3¢

Import Templates: 2

x -
Description % =
v ~

FM) Firme Importvoriage fiir den import von Firmen und Kontakten.
o Firme mportvorlage fiir den import von Firmen.

Open new creation of + Ad fiter conditc

an |mport template [ Open extended filter conditions

Saved filters -

= Last filters -




Import template Use Case 1

Creating an import template

+ Compariescoy Upload CSV file x

mport name » Companies

Import of trade fair leads

carriage return and line feed |f necessa ry, you Can adJUSt
semicolon the default separators to
quotation mark those used in the CSV.

Column Title (
ot

Provided that the CSV file contains the column
names in the first line, activate the "Column
) ) ) name" indicator. This indicates that the first line
tJhplqad thftCSV fllleé V\ih'l.e creattlcl?]g will be read as the column names. If there are no
? 'mpor em? d ]S l(;lmpor_ .e column names or if you have deactivated the
column names for field mapping, indicator, the columns will be created with names

ptherW|se, they WI|.| not be such as "Column 1." "Column 2," and so on.
imported automatically.




Import template

Creating an import template

Upload files

. Companies.csv X

mport name » Companies

Import of trade fair leads

d separator « carriage return and line feed ~
Field separator * semicolon v
Field delimiter = quotation mark ~
Column Title (

Charset » UTF-8 A
Q Search Q‘j

UTF-8, ISO-8850-1, or ASCII can be used as e

the charset. This depends on whether the 150-8858-1 (Excel)

CSV file was created in Excel, for example. ascil

A



Import template Use Case 1
Tab "Database" - view the CSV file within ADITO

The "Database" tab is only displayed if a CSV file has been
uploaded. If the initial creation was performed without an
upload, the tab remains hidden.

All data from the uploaded import file
is displayed in the "Database" tab.

0 § < Database e ltire Fields Mappings Imported data Logs

Firmen
N _ Database: 15
§ @ >
ORGNAME + STREET ¥ BUILDINGNUMBER + CITY + ZIP ¥ REGION ¥ STATE ¥ COUNTRY + LANGUAGE + BRANCHE + DEBITORENNR + TEL ¥ EMAIL + =
Details a
. ABB Ramistralie 99 Zirich 8006 B2 +41(217) 553334 _infomabb.com
Descriptior Importverlage fiir den import von Firmen.
carriage return and line feed meineFirma Gutenbergstr. 1 Geisenhausen 84144 Niede CO | umn name fro m th e CSV fl |e If th e
semicolon - . . .
Agfa - Gevaert AG Albert-Schweitzer-Str. 25 Leverkusen 51377 n C | n d h b d
e olumn name" indicator has been activated.
v Franz Haas Waffelmaschinen Pillersdorfgasse 7 Wien 1020 n e igor 1 e &
es
UTF-8 Schild AG Rheidter 5tr. 52 Niederkassel 53859 DE 1 Leogistik 1027 +49 (212) 55333-0
Fimenesy | yapnccherunaAG 0 Neutormauer 2020 9% o - —-—- == — o R e —

Verunsicherung AG Neutormauer 27b

Huber soft Max-Joseph-Straie 26 . . .
e — In ADITO, files with a maximum of 30 columns
can be processed using the import template.

Netro AG Sichelstr. 12

Schreinerei Binser Am Schlachthof 1

0N



Import template

Tab "Database"

‘\ ADITO

Details

Companies

Import template for importing companies
carriage return and line feed

semicolon

quotation mark

Yes

UTF-8

Companies.csv

-

Database

Data structure Fields

Mappings

Imported data Logs

You can subsequently edit the uploaded
data on a case-by-case basis.

Database: 15

ORGNAME + STREET + BUILDINGNUMBER & CITY ¥ ZIP 3 REGION % STATE + COUNTRY + LANGUAGE = A
ABB Ramistrale 99 Zrich 8006 CH 5 Bau
meineFirma Gutenbergstr. 1 Geisenhausen 84144 Niederbayern Bayermn DE 1 Dier
Agfa - Gevaert AG Albert-Schweitzer-5tr. 25 Leverkusen 51377 DE 1 Bau
Franz Haas Waffelmaschinen Pillersdorfgasse 7 Wien 1020 AT 1 Mas

Schild AG

Verunsicherung AG

Huber Soft

Trautmann Architektur
INetm AG

schreinerei Binser

Verunsicherung AG

Winkelberg Versicherung

Linde GmbH

IT Macherei

Rheidter Str.

If the file is downloaded later from

Neutormauer

the import template, the changed
value will be written to the CSV file.

Max-Joseph-Strafie

Dregerhoffstr.

Sichelstr. 12 Trier 54296 DE 1 Dier
Am schlachthof 1 Manchen 81927 DE 1

Kirchgasse 55 Regensk

Neutormauer 27b Niirnber

Sichelstr. 12 Trier

Amselstrale 7 Vilsbibu

Database ~

COUNTRY

LANGUAGE

BRANCHE

DEBITORENNR

Netro AG
WA

Sichelstr.

Dienstleistung

1807

If multiple pieces of data need to be changed,
the data should be modified directly in the
CSV file and then uploaded again.




Define data structure

for the import template




Data structure in the import template A ~oito

Why is a data structure required?

&

In the tab "Data structure", you define: Company

= The Contexts from which the fields are | | |
imported, as well as the relationship
between those Contexts. g &. .

=  Whether the data should be updated to Address Communication Attribute
prevent the creation of duplicates.

&4

Contact
|

53 | & W Attribute

Address Communication

B A



Data structure in the import template

‘\ ADITO

&

Company

|
\

@ W

Communi- Communi-

cation cation

Address Attribute

&

Company

Contact

|
(=

Communi-
cation

L 4

Address Communi- Attribute

e A




Data structure in the import template A ~oito

Create first-level Context

carriage return and line feed

1. Select the Context, which depicts

the upper level of the structure.

No data present

Activity

Campaign

Company {1'11
Contact

Offer

Product

Receipt

Which Contexts appear in the selection

can be adjusted in Customizing.

a




Data structure in the import template A ~oito

Creating Context of the first level: defining update handling

@ < Database Data structure Fields Mappings Imported data Logs tis recommended to configure a filter for improved imports.

Companies Context * Company v

Title » Company
Context Titl =
N _— Open extended filter conditions
Impeort of trade fair leads _
carriage return and line feed . . . .
2. To avoid creating duplicates during
: the import, specify in the filter which Extended fter condition x
Col Title Yes . .
criteria are used to check whether the
e dataset already exists in the system B o oomercomvon asagrue
and thus needs to be updated. Name s empty x
Name v
No data present
is empty ~




Data Structure Once the first level has been defined, the

"Superordinate Context" field becomes

. mandatory, and the level that has already
Create subordinate Contexts. been created is available for selection.

SN 3. Select "Company" as the parent context.

It is recommended to configure a filter for improved imports.

Parent context ¢ Organisation - Company v
4. In the next step, select the subordinate Context. contexts Communicztion v
In the "Context" field, you can choose from various Title » Communication
Context % Contexts.

Open extended filter conditions
Company

5. The title is automatically pre-assigned using the

name of the selected Context and can be
supplemented to include the technical background.

)
=
3
frar}
v
3
=
frar}
7]
(1]
4
(1]

* the Contexts that appear in the
selection can be adjusted in Customizing.

27

S
»”



Data structure in the import template A ~roito

Create subordinate Contexts: define update handling

Also, define the filter criteria
that should be used to update
the subordinate Contexts.

28



Data structure in the import template Use Case 1

Create subordinate Contexts

Use this procedure to define all subordinate Contexts and their update checks.

Extended filter condition

n one Add filter condition Add group

ID_VALUE is empty

ATTRIBUTE_ID is empty




Assignment of fields in the Import Template




Fields in the import template A ~roito

Tab "Fields"

@ §F < Database Data structure Fields Mappings Imported data Logs

Assign the fields of the o
CSV file to the ADITO fields | e S Hoppnenee o e =
n - [ ORGNAME
Import of trade fair leads 1 STREET
e s , R Here, the column names from the uploaded
otaton o . - CSV file are used as field names if you have
ves . o activated the "Column heading" button.
El:iame&csv 5 REGION
6 STATE
N 7 — COUNTRY
8 LANGUAGE
Additional fields & a

Fieldname % Mappingfield % e Format %

Fields that are not included in the CSV file but are required in ADITO due
to mandatory field validation must be created here as additional fields.




Fields in the import template A ~roito

Assign the fields in the CSV file to the corresponding fields in the system

To assign the corresponding fields from the system to the assignment fields, select them (1)
and click on the Edit button (2). Next, select the Context that you defined in the import

structure (3) and assign the mapping field from the system (4).

Database Data structure Fields Mappings Imported data Logs Context Context ﬂ v

Fieldname ORGNAME

Fields
Mappingfield Mappingfield n
. . 0
The assignment fields vary
Text v
Context Sorting Fieldname Mappingfield based On the Selected Context.
Iﬂ 0 ORGNAME
Context Organisation - Company v
1 STREET
Fieldname * ORGNAME
2 BUILDINGNUMBER
Mappingfield Name (NAME) v
3 CITy
4 ZIP Sorting ¢ 0
5 REGION Type * Text v

6 STATE




Fields in the import template A ~roito

Assign fields of the CSV file to the fields in the system - type "Text"

Database Data structure Fields Mappings Imported data Logs Context Context v
Fieldname ¢ ORGNAME
Fields £ a
Mappingfield Mappingfield
& % Filter
Sorting * 0
Fields: 13
i . i — Type ¢ Text v
Context Sorting Fieldname Mappingfield Type Format =
0 ORGNAME " " .
The "Text" type is used when
1 STREET . . 0
simple text is to be imported.
2 BUILDINGNUMBER
3 CITy
4 zIp
5 REGION <
-
a
6 STATE i

R A



Fields in the import template A ~roito

Assign fields of the CSV file to the fields in the system - type "Date"

The “Date" type is used when simple text is to be

. Context Person - Contact v
imported.

The "Format" field appears, in which the date formatting is Fieldname » boB

specified. .
Mappingfield Mappingfield

Any formatting options can be specified, for example:

dd.mm.yyyy, dd.mm.yyyy hh:mm. gorting ¢ 22
Type * Date v
Format dd.mm.yyyy

R A



Fields in the import template A ~roito

Assign the fields of the CSV file to the fields in the system by selecting the type "List”

The "List" type is used when a link needs to be imported, such | context v
as a connection between activities and a contact or company, , ,
Fieldname » | Fieldname

among others.

. . . Mappingfield Mappingfield
The "Format" field is displayed, where, for example, "|" can be
entered as the separator. The input is recorded as an array Sorting * 23
that can be "further processed" accordingly. The structure of
the "further processing" must be defined in Customizing. Type ¢ List v

Format |




Fields in the import template A ~roito

Assign the fields in the CSV file to the corresponding fields in the system for sorting

Database Data structure Fields Mappings Imported data Logs
Fields & a
2% Filter
Fields: 13
Context Sorting Fieldname Mappingfield Type Format =
Organisation - Company 0
hadress - Address ! The sorting order corresponds to the sequence
Address - Address 2 in the import file. You can change the order by
Address - Address s adjusting the numbering in edit mode; however,
[ X the order of the CSV file is typically retained.
Address - Address 5 REGION Text
Address - Address 6 STATE Text

e A



Fields in the import template Use Case 1

Assign the fields in the CSV file to the corresponding fields in the system

£ < Database Data structure Fields Mappings Imperted data Logs
Companies Fields @ -
r i » : Context Sorting Fieldname Mappingfield Type Format =
N Organisation - Firma 0 ORGNAME Mame (NAME) Text
Importvoriage fiir den import von Firmen Address - Adresse 1 STREET Street (ADDRESS) Text
ol carriage return and line feed
Address - Adresse 2 BUILDINGNUMBER House number (BUILDINGNO) Text
semicolon
quotation mark Address - Adresse 3 Ty City (CITY) Text
Yes Address - Adresse 4 P Postcode (ZIP) Text
UTF-8 i
Address - Adresse 5 REGION Region (REGION) Text
Firmen.csv
Address - Adresse 6 STATE State (STATE) Text
Address - Adresse 7 COUNTRY Country (COUNTRY) Text
>
Organisation - Firma 8 LANGUAGE Language (LANGUAGE) Text
AttributeRelationWithoutTree - Eigenschaften Q BRANCHE ID_VALUE Text
Organisation - Firma 10 DEBITORENNR Customercode (CUSTOMERCODE) Text
Communication - Kommunikation - Telefon n TEL Address (ADDR) Text
Communication - Kommunikation - E-Mail 12 EMAIL Address (ADDR) Text

L\




Fields in the import template

Specify additional fields

Database Data structure Fields Mappings Imported data Logs

Fields

Additional fields

Context Mappingfield =

Fields that are not included in the CSV file but

are required in ADITO due to mandatory field
validation must be created here as additional fields.

‘\ ADITO

Context Context v
Fieldname ¢ | Fieldname
o w
Mappingfield Mappingfield
8 - Type * Text v
% Filter

Format =

| Here, you specify which mapping field of

which type needs to be entered for which
Context, and you assign a "field name."

You define the value to be entered for

this additional field in the "Mappings" tab
for that field.

Field ~




Fields in the import template Use Case 1
Specify additional fields

§F < Database Data structure Fields Mappings Imported data Logs
Companies Fields & -
LA | > £ Additional fields & a
Importvorlage fiir den import von Firmen.
B Additional fields: 3
carriage return and line feed
semicolon Context ¥ Fieldname % Mappingfield % Type # Format ¥ =
quotation mark Communication - Kommunikation - Telefon ~ MEDIUM - TEL Medium (MEDIUM_ID) Text
¥ q 5 -
= Communication - Kommunikation - E-Mail MEDIUM - E-MAIL Medium (MEDIUM_ID) Text
UTF-8
AttributeRelationWithoutTree - Eigenschafter ATTRIBUTE - BRANCHE ATTRIBUTE_ID Text
Firmen.csv
>

L\




Mappings




Mappings A ~rpmo

Creating "Mappings"

To define mappings for multiple fields, such as keywords, use the

To define mappings for individual
option to import CSV files in which you have defined the mappings.

fields, please use the plus button.

Data structure Fields Mappings Fieldname » | Fieldname v

Fieldtype * | Fieldtype v

[ Import mapping data 4 il 17T S —

Mappings: 0

Fieldname % Fieldtype % Attribute % Keyword Category + Input value % Output value =




Mappings
Create "Mappings” individually

Database Data structure Fields Mappings Imported data Logs

[« Import mapping data

The fields you defined in the "Fields" tab
are available here, including both the

"Import fields" and the "Additional fields.

Fieldname ® | Fieldname v

Fieldtype * | Fieldtype v

gttribute = Keyword Category = Input value %

To define mappings for
individual fields, please

use the plus button.

No data present

The following terms are available here:
"Free," "Keyword," and “Attribute."

The possible subsequent steps are
shown on the following slides.

<

@
B8
Q.
©
=

B A



Mappings A ~rpmo

Create "Mappings" individually - "Input value" is empty

R Ll |f you select a field type, the fields labeled "Input value" Fieldname * STREET v
and "Output value" will be displayed. .
Fieldtype * Free v
[ Ir
The "Input value" field remains empty if the case Input value Input value
IS Covered that Output value * "Maintain street"

Fieldname = Fieldt

no values were transferred in the import file,
or an additional field has been defined

In the "Output Value" field, you specify which value is
written to the system.

Example:
— If the "Company street" field in the company data import file is empty, the system should display "Maintain

street" instead of the company's street name.
— If an attribute has been entered as an additional field, please enter the value to be set for the attribute here.

B A



Mappings A ~rpmo

Create "Mappings" individually - "Input value" is "Free"

Databa - LANGUAGE v
If you select the "Free" field type, the "Input Value" and "Output Free .
Value" fields will be displayed. i

The "Input value" field records the value used in the import file. e =ne
In the "Output value" field, you specify the value that will be
written to the system.
BRANCHE Attribute Contact_Industry Logistik Contact_Logistics
BRANCHE Attribute Contact_Industry Maschinenbau  Contact_Mechanical engineering
BRANCHE Attribute Contact_industry Dienstleistung  Contact, Example:
LANGUAGE o : w — Ifthe "Country" field in the import file contains
I o unes o . » the values "Germany," "Francg," or "ltaly," then
these must be mapped to their corresponding
MEDIUM - E-MAIL Keyword CommunicationMedium E-Mail 1SO2 codes (DE, FR, |T, etc.)
MEBIUM - TEL Keyword Communicationtiedium T — For example, the language was recorded with

digits in the CSV file and must be mapped to
the ISO 639-2 code (deu, eng).

R A



Mappings

Create "Mappings" individually - "Keyword" field type

Database Data structure Fi

&
Fieldname «
MEDIUM - TEL

I MEDIUM - E-MAIL
LANGUAGE
LANGUAGE
BRANCHE

BRAMCHE

Example:

= Importm

Attrbute

Attribute

If you select the "Keyword" field type, the "Keyword
category," "Input value," and "Output value" fields will
be displayed.

All keyword categories are available for selection in
the "Keyword Category" field.
The "Input value" field contains the value used in

the import file or is left empty.
In the "Output value" field, you can select from the
keyword entries of the chosen keyword category.

Contact_Industry Bauwesen Contact_Building industry

Contact_Industry Logistik Contact_Logistics

‘\ ADITO

MEDIUM - E-MAIL v
Keyword w
CommunicationMedium v
E-Mail v

— If the value "Customer" is entered in the "Company type" field when importing a company, it should be replaced
by "Customer" in the system.
— The type of communication medium is mapped through the additional fields. Consequently, the input value is
empty, while the output value is specified here (as shown in the screenshot).

B A



Mappings A ~rpmo

Create "Mappings" individually for the “Attribute” field type

If you select the "Attribute” field type, the "Input value" and "Output el BRANCHE v
value" fields for the "Attribute" are displayed. Fieldtype » Actribute v

Attribute » Industry w

All attributes are available for selection in the "Attribute" field.

The "Input value" field records the value that is used in the import file.
In the "Output value" field, select the subordinate attribute to be
entered into the system.

nput value Dienstleistung

Dutput value = Contact_Financial service v

LANGUAGE Free 1 deu
LANGUAGE Free 5 eng
BRAMCHE Attrnibute Contact_Industry Bauwesen Contact_Building industry
BRANCHE Attribute Contact_Industry Logistik Contact_Logistics
BRAMCHE Attribute Contact_Industry Maschinenbau Contact_Mechanical.engineering <
I BRANCHE Attribute Contact_Industry Dienstleistung Contact_Financial
The output value for keywords and

ATTRIBUTE - BRANCHE  Attribute Contact_Assessment Contact_Industry o attr|butes |S d|Sp|ayed |n the table
under "Title (original language)”.

B A



Mappings

Create "Mappings" individually - "Attribute" field type

Database Data structure Fields Mappings
i} [= Import mapping data

Fieldname = Fieldtype & Attribute +
Adressen Typ Keyword
Medium Kommunikation Person  Keyword
Attribute Attribute Contact_Assessment
BRANCHE Attribute Contact_Industry

I BRANCHE Attribute Contact_Industry
BRANCHE Attribute Contact_Industry
BRAMCHE Attribute Contact_Industry
LANGUAGE Free
LANGUAGE Free
Medium Kommunikation Firma Keyword

Imported data Logs

Keyword Category +

a

Input value %

Maschinenbau
Dienstleistung
Bauwesen
Logistik

5

1
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Fieldname BRANCHE v
Fieldtype * Attribute w
%L Filter =
Attribute = Industry v
Mappings: 10
Input value Dienstleistung
OQutput value = =
Output value » Contact_Service ~

Office address

Phone

Contact_Industry
Contact_Mechanical engil
Contact_Service
Contact_Building industry
Contact_Logistics

eng

deu

Phone

In order to map attributes such as
"Industry" as a subordinate attribute of
"Assessment," the "Assessment”
attribute must be mapped to the newly

created field “Attribute."

The individual selection values of the
"Industry" attribute are then mapped to
the “BRANCHE" import field.
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Import mapping

Database Data structure Fields Mappings Imported data Logs %
Fieldname | Fieldname W
[ Import mapping data % Filter = Fieldtype * ! Fieldtype hd
Mappings: 0 Field delimiter » quotation mark v
Fieldname = Fieldtype % Attribute = Keyword Category + Input value + Output value % = Field separator » semicolon w
Record separator ® carriage return and line feed v

Required value is missing

EXtenS'Ve ma pplngs can be Please provide the CSV in the following format without column

headers.

uploaded as a separate CSV file.

Column: Input value

Columnz: Output value

Upload files

1 Drop file here

ing import A

Required value is missing

=
No data present




Mappings Use Case 2

Mapping

Database Data structure Fields Mappings Imported data Logs
[= Import mapping data %5 Filter =
Mappings: 10
Fieldname * Fieldtype + Attribute ¥ Keyword Category * Input value = Output value % =
Adressen Typ Keyword AddressType Office address
Attribute Attribute Contact_Assessment Contact_Industry
BRANCHE Attribute Contact_Industry Maschinenbau Contact_Mechanical engineering
BRAMCHE Attnbute Contact_Industry Dienstleistung Contact_Service
BRANCHE Attribute Contact_Industry Bauwesen Contact_Building industry
BRAMCHE Attribute Contact_Industry Logistik Contact_Logistics
LANGUAGE Free 5 eng
LANGUAGE Free 1 deu
Medium Kommunikation Firma Keyword CommunicationMedium Phone

Medium Kommunikation Person Keyword CommunicationhMedium Phone




Import data
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Initial import (as part of creating the import template)

= The CSV file was uploaded when the import template was created,
and the import template has been configured.
The data is now being imported using this import template.

= The importis being analyzed (including information and error
messages in the "Imported Data" tab).
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Execute data import

Use the “Import data" action to perform the import. A message confirms

@ § < that the import has started.
_ This will create the data that was previously displayed in the "Database"
Companies tab as records in the system.

£ B El : You will receive a notification as soon as the import is complete.
Details -

Description Import template for importing companies

Record separator  carriage return and line feed It should be noted that, similar to manual creation by a user,

teld separato semicolon mandatory field validation is also considered during the import
He e auotation mark A process. This means that the required information must either
e e be included directly in the CSV file or mapped through the
o e additionally definable fields to prevent the import from

e companiescy encountering an error.

B A
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Analyse import

> Database Data structure Fields Mappings Imported data Logs ’ X
Carried out imports & - 202509171
. - Sep 17, 2025, M:29 AM
& = Revert import 2% Filter
Sep 17, 2025, M:29AM
Carried out imports: 1 00:00:25
Import number % Runtime % Import user + Import errors 3 Inserted rows Updated rows + Description = N
.
I & 202509171 025, 11:29 AM 00:00:25 Admin [} 51 B
Information i
mport user Admin

In the " Carried out imports" section, you can see how often an import
was performed using this import template, as well as whether it was

successful ¥ or if an error occurred A.
You can also view the number of "Inserted rows" and "Updated rows".

Companies
v

Imported data

You can also view the CSV file used for

Import number Title Description h e e h 0 | | e
the import in the preview, allowing you
ﬁ 20250917-1 Huber soft Huber Soft | Max-Joseph-Straie 26 - DE 80335 Mlchen | Phone: +49 212 5566770 | Email: info@l .
to access previous data, for example.
ﬁ 202508171 ABB ABB | Rdmistralie 99 - CH 8006 Zirich | Phone: +41 21255 33 34 | Email: info@abb.com
ﬁ 202509171 Verunsicherung AG Verunsicherung AG | Neutormauer 27b - DE 90403 NUrnberg | Phone: +49 212 5566775 | Email:
ﬁ 202509171 Winkelberg Versicherung Winkelberg Versicherung | Neutormauer 27b - DE 90403 Niirnberg | Phone: | Email
[::: BRI R T Marhneni IT Macharni | Amcnletrafa 7 NE 04137 Vilchihiwna | Dhana. £4171 7117 24 68 | C

B
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Analyse import - imported data

> Database Data structure Fields Mappings imported data Logs
Carried out imports & a
Carried out imports: 2
import number % Start time + End time * Runtime Import user * Import errors + Inserted rows * Updated rows * Description + =
J 20250917-2 Sep 17, 2025, 1:41AM Sep 17, 2025, 11:41AM 00:00:22 Admin o 28 26
 J20250917-1 Sep 17, 2025, 11:29 AM Sep 17, 2025, 11:29 AM 00:00:25 Admin 0 51 3
k]
€
3>
£
o
S

In the “Imported data” section, you can see how many data records
e were created via import. If an update is performed on a data record via
R CSV import, this is now also displayed in the “Imported data” section.

20250917-1

20250917-1

202509171

S Depending on the selected run (in the “Carried out imports” area), the
corresponding data is loaded into the table below. If no run is selected

R at the top, all data is displayed and can be assigned to the respective
run using the import number.

H OH OB B B B B 3B =3
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Analyze import - Incorrect run

> Database Data structure Fields Mappings Imported data Logs A X
Carried out imports & a 202409171
Sep 17, 2024, 10:19 AM
P4 + Revert import B 5 Filter -
Carried out imports: 4 00:00:15
Import number §  Starttime % End time Runtime ¥ Import user % Import errors % Inserted rows % Updated rows = Descriptic = .
A 20240917-2 Sep 17, 2024,10:19AM  Sep 17, 2024, 10:1I9AM  00:00:13 Admin 14 0 28
Information 3
In the event of an error, you will find three documents in the download ' 4k
F € 14
preV|eW: v 2

The CSV file used is labeled (..-ImportData YYYYmmDD-1.csv). . ’

There is a CSV file containing all the lines that failed due to the — -
structure of the imported CSV file, named (..-FailedImport | B i diegbs
YYYYmmDD-1.csv). RERTRRERNETR
Additionally, there is an error log file available for analysis with a
developer.
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Undo import

P e e e et meenien The "Revert import" action can be used
T A to completely reverse an import. This
action deletes all data created during this
’ lead import run from the system.

Impert number % Start time = End time +

I &/ 202509174 Sep 17, 2025, 1:29 AM Sep 17, 2025, 11:29 A

This action is primarily intended for creating the import template in a test or QA system, as this is where the
iterative process for developing an import template usually occurs. This means that the data can be removed in
the event of incorrect configurations or after the tests have been completed. Once the revert is complete, the user
will receive a notification.

This function should only be used on production systems in exceptional cases, provided that it can be ensured that
the import was not conducted too long ago and that the imported data has already been utilized.

B A
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Upload a new import file

With the "Upload New File" action, you first transfer the content of the file to the "Database" tab. This action is used
to upload an updated version of a CSV file, for example.

< Database Data structure Fields Mappings Imported data Logs
Stored file Upload files

2 Drop file here

Companies
< . Database: 15 h UTE-2 -
I .I. Upload new file - BUILDINGNUMBER & CITY 3 ZIP + REGION % STATE + COUNTRY % LANGUAGE = A
Details L
. | o Download importfile Ramistrafie 99 Zdrich 8006 CH 5 Bau
Description Import template for importing companie
Record separatol carriage retum and line feed By Copy import template Gutenbergstr. 1 Geisenhausen 84144 Niederbayern Bayem DE 1 Dier
eparator i Open admin view
eparato semicolon {} op Albert-Schweitzer-Str. 25 Leverkusen 51377 DE 1 Bau
Field delimiter quotation mark
Franz Haas Waffelmaschinen Pillersdorfgasse 7 Wien 1020 AT 1 Mas
Column Title Yes
Charset UTF-& Schild AG Rheidter Str. 52 Niederkassel 53859 DE 1 Log
Companies.csv Verunsicherung AG Neutormauer 27b Niirnberg 90403 DE 1 Dier

Huber Soft Max-Joseph-Strae 26 Miichen 80335 DE 1 Dier
4 Trautmann Architektur Dregerhofistr. 25 Berlin 12587 DE 1 Bau

Netro AG Sichelstr. 12 Trier 54296 DE 1 Dier

Schreinerei Binser Am Schlachthof 1 Miinchen 81927 DE 1
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Download importfile

Use the "Download importfile" action to download the §ox
database that is currently in use. @
Companies
w & L
XL Upload new file
Details

Description Import te | Yroli T |:l:.'—-

Record separator carriage re By Copy import template

Field separator semicolon  {} Open admin view

Field delimiter quotation mark

Column Title Yes

Charset UTF-8

Stored file Companies.csv

B A
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Copy import template

This means that the specialist administrator does not have

This action is used when similar CSV files are to be imported. @ §ox
to configure the import template (including field assignment

and mapping, etc.) each time, but can utilize an existing one Companies
and make the necessary adjustments.
& & @ .
L. Upload new file
Details
L i
Diescription Import te a Download importile
Record separator carriage rg By Copy import template [
Field separator semicolon  {} Open admin view
Field delimiter quotation mark
Column Title Yes
Charset UTF-8
Stored file Companies.csv

B A
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Copy import template kopieren

# Database Data structure Fields Mapping
—_— Define the name of the copy here.
Companies N N
Copy import template
N _ Database: 15
£ @ >
ORGNAME + STREET ¥ BUILDINGNUMBER % CITY % ZIP 3 REGION % STATE + COUNTRY % LANGUAGE = A
Details -
. ABB Ramistrae 99 Zrich 8006 CH 5 Bau
Import template for importing companies
carriage return and line feed meineFirma Gutenbergstr. 1 Geisenhausen 84144 Niederbayern Bayern DE 1 Dier
semicolon Agfa - Gevaert AG Albert-Schweitzer-str. 25 Leverkusen 51377 DE 1 Bau
quotation mark
Franz Haas Waffelmaschinen Pillersdorfgasse 7 Wien 1020 AT 1 Mas
Yes
UTE-8 Schild AG Rheidter Str. 52 Niederkassel 53859 DE 1 Log
Companies.csv Verunsicherung AG Neutormauer 27b Nirnberg 90403 DE 1 Dier
Huber Soft Max-Joseph-Strate 26 Miichen 80335 DE 1 Dier

Trautmann Architektur D

. = All configurations are transferred from the original import template.

Schreinerei Binser A

* The stored CSV documents and information in the Logs/Imported
Data tab are not transferred.

Verunsicherung AG K
Winkelberg Versicherung N

Linde GmbH s

= To display a copy of the import template in the FilterView, the
FilterView must be updated manually.

B A
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This document is subject to copyright protection. Therefore all contents may only be
used, saved or duplicated for designated purposes such as for ADITO workshops or
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or
passing on contents to a third party, as well as any other possible purposes.
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