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Screenshots

The UX design of ADITO is continuously 
optimized for you. There may therefore be 
deviations in the screenshots. 
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Use of snapAddy

▪ BusinessCards & VisitReport – usages in ADITO

▪ Requirements

Use in ADITO Quick entry

▪ Email signature recognition or business card scan?

▪ General procedure

▪ Email signature recognition
(using the ADITO desktop view)

▪ Business card scan
(using the ADITO Mobile view)

Recording of trade show leads

▪ "ADITO Questionnaire with business card scan" or
"snapAddy VisitReport"?

▪ General procedure

▪ ADITO Questionnaire with business card scan

− Questionnaire configuration

− Using the questionnaire at a trade show

− Looking into answers

− Verification of leads

▪ snapAddy VisitReport

− Access to snapAddy Dashboard & App

− Dashboard: event configuration

− App: capturing information at the trade show

− Dashboard: executing export of trade show leads

− Import into ADITO Questionnaire

Agenda
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Use of snapAddy
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Email signature recognition
in ADITO Quick entry

Use of snapAddy in ADITO

Recording of trade show leads
with the ADITO Questionnaire
and business card scan

Business card scan
in ADITO Quick entry

Recording of trade show leads
with the snapAddy VisitReport
and import into ADITO Questionnaire
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4 possible applications – BusinessCards & VisitReport

snapAddy
VisitReport

snapAddy
BusinessCards

snapAddy
BusinessCards

snapAddy
BusinessCards



For all subscription clients, the use of business card scans or
email signature recognition is included with snapAddy.

To use snapAddy VisitReport, a license has
to be purchased with snapAddy. 
Accordingly, the API key must be 
customized in the system options of the 
ADITO Designer.

Requirements

Use of snapAddy
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For other contract models, integration is possible in 
consultation with ADITO. 
Access to data in the system options in ADITO Designer 
should be customized accordingly. 

snapAddy
VisitReport

snapAddy
BusinessCards



Usage in ADITO Quick entry
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If you receive an email in the office from a new 
contact with a signature. 

Use email signature recognition and capture the 
data with the desktop application by dragging and 
dropping the email to ADITO.

Why? To create contacts quickly – without typing – In ADITO. 

Business card scan or email signature recognition
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If you receive a business card from a new contact 
while you are out and about. 

Use the business card scan to capture it directly on 
your smartphone using a photo.



General procedure

Business card scan or or email signature recognition

9

Open Quick entry

Upload email or take a photo of a business card

Fields of Quick entry are filled out

Check parsed data

Add/delete additional fields if necessary

Save



Prerequisite: Activate business card scanning function in ADITO

Use of snapAddy
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To activate the business card scanning and 
email signature recognition functions with 
snapAddy for the user, the settings must be 
configured in the system options. 



Email signature
recognition

11



Desktop View: open Quick entry

Email signature recognition
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Uploading an email in Lead quick acquisition

Email signature recognition
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The email can either be uploaded in this
field, or be added using Drag & Drop. The 
email is stored in the “Documents” tab.

If the registered company is recognized as a 
duplicate, this indicator can be activated to
assign the contact to the existing company.
If a private person is being registered, type 
"Private" in the field "Company".

If there are multiple signatures in the 
email due to prolonged 
correspondence, the signature from the 
most recently sent email will be used.



Check parsed data

Email signature recognition
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Information shown in the 
signature that lacks a 
corresponding field in 
ADITO is discarded.

Control of the correct depiction
(hyphens, line breaks, etc.)

To upload a new file, the current
file needs to be removed.



Delete excess fields and save the object

Email signature recognition
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Delete additional fields

Save

Add missing entries



Business card
scan
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Mobile View: Open Quick entry

Business card scan
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Uploading business cards in Lead quick acquisition

Business card scan
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The business card can be uploaded as a photo in this field. 

▪ In the Mobile View, ADITO gains access to the camera roll and 
directly loads the photo.

▪ In the Desktop View, the image can be selected and added 
using drag and drop. Permitted image formats: JPG, PNG

The image of the business card is stored in the “Documents” tab.

If the registered company is recognized as a duplicate, this 
indicator can be activated to assign the contact to the existing 
company. 
If a private individual is being registered, type "Private" in the field 
"Company”.



Check saved data

Business card scan
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Information shown on the business card 
that lacks a corresponding field in ADITO 
gets discarded.

Control of the correct depiction
(hyphens, line breaks, etc.)



Delete excess fields and save the object

Business card scan
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Delete additional fields

Save



Capturing trade show leads
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When using the ADITO Questionnaire, carry out all process 
steps in ADITO:

▪ Create trade show form, 

▪ Register leads with your answer,

▪ Post-processing of leads

▪ etc.

Direct access to ADITO data, such as keywords and 
attributes, is also possible here.

The function for registering business cards in the trade 
show form is linked to the snapAddy BusinessCardScan.

Capturing of trade show leads with the
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"ADITO Questionnaire with business card scan" or...

snapAddy
BusinessCardScan



When using the snapAddy VisitReport, carry out the 
following process steps in the snapAddy dashboard or app:

▪ Create trade show form, 

▪ Register leads,

▪ Export of leads

The subsequent process steps are then presented in ADITO. 

▪ To accomplish this, the leads are imported into the 
ADITO Questionnaire. 

▪ The subsequent steps of post-processing can be 
mapped in exactly the same way as when using the 
ADITO Questionnaire.

The advantages of using snapAddy are its offline-capable 
app and the possibility of integrating additional interfaces 
(social media, badge scanning).

… "snapAddy VisitReport" 

Capturing of trade show leads with the
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General procedure

Capturing of trade show leads
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ADITO 
Web Service

ADITO 
Questionnaire

ADITO Questionnaire
with snapAddy

BusinessCardScan

snapAddy
VisitReport

Subsequent 
processing via 

workflow

▪ Thank you
mail/DOI

▪ Campaign
▪ Follow-up to be 

clarified individually 
within the project.

OR



Procedure with the ADITO Questionnaire

Capturing of trade show leads

25

ADITO 
Web Service

ADITO 
Questionnaire

▪ Create the Questionnaire with all the necessary fields/questions
▪ Open Questionnaire to capture the trade show lead
▪ Saving the Questionnaire with Duplicate Check, new creation of Company/Contact if necessary

− Case 1: Email address cannot be found => new creation of contact
− Case 2: Email address can be found only once => assignment to existing contact
− Case 3: Email address can be found multiple times => new creation of contact

▪ Answers (incl. business card and attachments) in the Questionnaire + linking to Contact/Company
▪ Subsequent processing (to be defined individually for each customer)

Subsequent 
processing via 

workflow



Procedure with the ADITO Questionnaire

Capturing of trade show
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ADITO Web 
Service

ADITO 
Questionnaire

▪ Creation of Questionnaire in snapAddy Dashboard
▪ Open and record contact data and replies to the Questionnaire through the snapAddy App
▪ Export of visitor reports from snapAddy App to the snapAddy Dashboard
▪ Export of leads from snapAddy Dashboard, a Questionnaire is automatically created in ADITO

− Check for duplicates takes place, new creation of Company/Contact if necessary
o Case 1: Email address cannot be found => new creation of contact
o Case 2: Email address can be found only once => assignment to existing contact
o Case 3: Email address can be found multiple times => new creation of contact

− Report, business cards and attachments are taken over into the Questionnaire + link to Contact/Company
▪ Subsequent processing (to be defined individually for each customer)

Subsequent 
processing via 

workflow



ADITO 
Questionnaire

with business
card scan
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Configuration: Questionnaire

Capture of trade show leads with ADITO Questionnaire
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What to keep in mind when configurating a questionnaire: 

▪ Type must be "Web Form".
▪ The workflow for the further processing can be entered here.
▪ A question with answer type "Business card scan“ has to be

entered.
▪ Fields that capture the business card information require an 

assignment to the target table or target field.
▪ For an additional data upload, you can add a question with the

answer type "Upload".

Further documentation on the configuration of the questionnaire 
can be found in the accompanying documentation.

Create a master questionnaire that can 
be easily copied for new trade shows.



The URL to the questionnaire is
distributed to trade show
employees and is, e.g. stored as a 
shortcut on the Desktop for a 
quicker access.

Open the questionnaire

Capture of trade show leads with ADITO Questionnaire
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Answers

Capture of trade show leads with ADITO Questionnaire
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The answers of trade show leads are listed in the tab
"Answer" in the questionnaire. 
A link is created between the questionnaire and the 
contact, so the questionnaire can be found under the 
"360 Degrees" tab in the contact.

Further documentation on the topic of "Answers" in the 
questionnaire can be found in separate documentation.



Checking the leads

Capture of trade show leads with ADITO Questionnaire
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All trade show leads are listed in the
Dashlet "Marketing Webservice 
Leads" and can be checked there.

Further documentation to the Dashlet can be found in 
the respective documentation to "Questionnaire".



snapAddy
VisitReport
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▪ https://app.snapaddy.com/welcome

▪ Dashboard for preparation and follow-up 
are usually for administrators.

▪ Here you have functions to:

− Create new questionnaires etc.

− Export Leads, which are to be imported
in ADITO.

Access to snapAddy Dashboard

Capture of trade show leads with snapAddy VisitReport
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https://app.snapaddy.com/welcome
https://app.snapaddy.com/welcome


▪ Install "snapAddy VisitReport" from the corresponding app 
store.

▪ As a trade show employee, you have the following functions:

− Creating reports; you enter the contact data of one or more
people in a report, as well as answers to a defined
questionnaire, photos and notes.

− Exporting reports to the snapAddy Dashboard.

Access to the snapAddy App

Capture of trade show leads with snapAddy VisitReport
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Configuration: Creating an event

Capture of trade show leads with snapAddy VisitReport
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1. Create event



Configuration: settings

Capture of trade show leads with snapAddy VisitReport
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2. Adjusting settings: 
▪ Enter ADITO as target for export
▪ Enter the workflow for subsequent processing.
▪ Multilingualism, if applicable
▪ Etc.



Configuration: Settings – Multilingualism

Capture of trade show leads with snapAddy VisitReport
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In the ADITO Questionnaire, the
default language is used in the import.

Here, you can select the languages, in 
which the report should be entered in. 
The trade show employee can select
the required language in the app.



Prerequisite: Activate the VisitReport function in ADITO

Use of snapAddy
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The API key must be stored 
in the system options.



Configuration: Settings – Export configuration

Capture of trade show leads with snapAddy VisitReport
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Activate the "Webhook" checkbox in 
the Export configuration and enter the 
URL of the ADITO system, designating 
the webservice as the target.

URL of the ADITO system Webservice



Configuration: Export configuration

Capture of trade show leads with snapAddy VisitReport
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If you have defined a workflow in xRM that 
you want to execute for each participant in a 
questionnaire, store it as follows: 
▪ Key: “workflowKey”
▪ Value: Key of the workflow from xRM, e.g., 

“bulkmail_doi”

In the workflow mentioned in the example, 
each imported recipient would receive a 
DOI E-Mail .



Configuration: creating questionnaire

Capture of trade show leads with snapAddy VisitReport
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3. Create questionnaire With regard to the import into ADITO, it should be noted that when creating the 
questions, the imported questions in the ADITO Questionnaire are always 
transferred as plain text (as entered by the user). Customizing is necessary if
questions from snapAddy are written into ADITO fields.

Hence, the creation of the trade show questionnaire must be clarified individually
for each customer in the project.

A new master questionnaire
gets created, which can simply
be copied for new trade shows.



Configuration: adding questions – Example: question to query the ADITO "Function" field

Capture of trade show leads with snapAddy VisitReport
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Only one value can be
entered as answer.



Configuration: adding questions – Example: question to query the ADITO "Function" field

Capture of trade show leads with snapAddy VisitReport
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Here, you have to ask the ADITO administrator
for, e.g. the specific values for this keyword.



Configuration: adding questions – further examples

Capture of trade show leads with snapAddy VisitReport
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3. Fragebogen erstellen



▪ Recording report with one or more participants. In the first step, the 
contacts are recorded (depending on the configuration, such as by 
business card or badge scan, etc.), and then the questionnaire is 
answered.

▪ "After the trade show", the reports are exported to snapAddy and 
from there to ADITO.

Opening the questionnaire in the app

Capture of trade show leads with snapAddy VisitReport
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Export of the leads from the dashboard to ADITO

Capture of trade show leads with snapAddy VisitReport
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3. Export is executed in 
the direction of the 

specified target system.

1. Select 
required report

2.



Automatic import of questionnaire into ADITO

Capture of trade show leads with snapAddy VisitReport
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As soon as the export is executed in snapAddy, a 
questionnaire in ADITO of the type "snapAddy" with

the status "Completed" gets created. 
Further editing in this questionnaire is not possible.



Automatic import of questionnaire into ADITO – MainView

Capture of trade show leads with snapAddy VisitReport
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In the tab "Questions", you receive an 
overview of all imported questions (incl. 

Preview). The questions are imported in the 
specified standard languages.



Automatic import of questionnaire into ADITO – MainView

Capture of trade show leads with snapAddy VisitReport
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Overview of all imported
answers (incl. Preview) 

become available



This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes. 
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