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Screenshots

The UX design of ADITO is continuously 
optimised for you. Therefore, there may be 
deviations in the screenshots.
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▪ Create Knowledge categories

▪ Create Knowledge entries
− Type
− Title and summary
− Create content using HTML editor
− Author and Responsible
− Publishing level
− Category
− Tags
− Links

▪ Knowledge entry of type “Solution” (Service)
− Create knowledge entry of type “Solution”
− Knowledge entry in the service ticket

▪ Knowledge entry as news
− Control knowledge entry as news
− News on the Dashboard
− Notifications about news

▪ Discussions

▪ Views and Likes 

Agenda
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Create

Knowledge 
category



Create new data records and overview

Knowledge category
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Categories with icons can be created here to 
categorise the knowledge entries. This category 
can be selected when creating a contribution.

When you open a category, all the 
knowledge entries assigned to it are listed.
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Create 
Knowledge 

entries



▪ Knowledge entries of the 
“Knowledgebase” type can 
be used generally. 

▪ The ”Solution” type is used 
for the assignment to service 
tickets (see separate chapter).

Type

Knowledge entries
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In addition to a title, a summary 
that briefly describes the content 
can be entered. 

The summary is displayed as a 
separate area in the preview.

Title and summary

Knowledge entries
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The content of a entry is formatted 
using an HTML editor. 

The individual formatting options 
for text, images etc. are described 
in the separate documentation for 
the HTML editor.

Create content using HTML editor

Knowledge entries
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Author and Responsible

Knowledge entries
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An author and person responsible are assigned to each contribution. 

As these knowledge entries can also be external sources, these fields 
can also be filled with contacts (who are not employees).



Publishing level

Knowledge entries
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Category

Knowledge entries
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Categories are used to structure knowledge entries and find them more 
quickly. Further categories can be created in the context of the same name.



Any number of tags can be assigned to tag a 
knowledge entry. These are used like keywords for 
searching or filtering.

Tags that are already in use can be selected in the 
field, but new tags can also be created by entering 
them freely.

Tags

Knowledge entries
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These tags are not displayed in the knowledge entry (preview or main view). They can only be viewed and 
edited in the edit view.

Please also note that the term “tag” is not used here for the function of individual tags or favourites.



Knowledge entries that are entered for a specific customer or a specific product, for example, can be linked to the 
respective data record when they are created. The links can be found in a separate tab in the main view. 

Links

Knowledge entries
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Knowledge 
entry of type 
“Solution”



Create knowledge entry of type “Solution”

Knowledge entries

16

Contributions that are automatically provided in certain service 
tickets are created of the “Solution” type.

If the knowledge entry is required in all service tickets from all 
mailboxes, this indicator is activated.

If the knowledge entry is required in all service tickets with all 
categories, this indicator is activated.

Otherwise, individual inboxes or categories can be selected. This 
means, for example, that the knowledge entry is only displayed in 
a service ticket that is in the “Customer service” inbox and is 
assigned to the “General” category in order to provide the service 
team with information as quickly as possible.



Knowledge entry in the service ticket

Knowledge entries
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This means that the information recorded 
in the system can be easily accessed while 
a service ticket is being processed.
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Knowledge 
entry as news



The news function can be used to inform employees about a new post.

Here you can specify whether users should receive a notification and which role a user must have in order to be 
informed about the news. If you do not specify a role, all users of the selected publication level can see the 
knowledge entry in their news.

Control knowledge entry as news

Knowledge entries

19

Notifications are only sent when a new 
knowledge entry is created, not when you 
subsequently adjust a knowledge entry.



Knowledge entries labelled as “News” are 
displayed on the user page via two available 
dashlets. 

These can be found in the DashletStore under 
the “Knowledge” category.

News dashlets in the DashletStore

Knowledge entries
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News dashlets

Knowledge entries
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Notifications about news

Knowledge entries
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You will receive the news 
in the notifications or as 
a pop-up
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Discussions



The “Discussions” function allows you to post questions and answers to a knowledge entry. Everyone has the 
opportunity to post their questions here.

Discussion – communication directly on the knowledge entry

Knowledge entries
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New questions can be asked 
via the “create button”.

If you would like to reply to a post, select it and 
use the “Reply” action. The answer is then added 
below the question in a tree structure.



As soon as a discussion is closed, the history can be blocked via the “Toogle status” action after selecting a post. This 
means that it is not possible to reply to a post on the selected question. The block can also be cancelled again using 
the “Toggle status” action.

Closing answered questions

Knowledge entries
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Views & Likes



▪ A view is each call by a user, i.e. if a user opens this entry twice, 
this results in two views.

▪ Unique views, users who have opened the entry several times, 
are only counted once

▪ To like an entry, the action in the preview is used.

Views and Likes

Knowledge entries
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This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes.
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