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Screenshots

The UX design of ADITO is continuously 
optimised for you. Therefore, there may be 
deviations in the screenshots.
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▪ Overview

▪ Structure of the presentation

▪ Performing an export as a user

▪ Procedure for creating an Export Template

▪ FilterView Export Template

▪ Examples
− Simple Export Template

• New creation

• Without data structure 

• Define fields / individual column names 

• Result of the export

− Export Template with data structure

• Define data structure

• Define fields

• Result of the export

− Export Template with conditional data structure

• Define data structure

• Define fields

• Result of the export

− Export Template: Company with Contacts

− Delete Export Template

− "Defective" Export Templates
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Export templates are used to export CSV files.

Any Contexts1 with all2 their fields can be exported. 

"Overview" (1/2)

CSV Export
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1 In xRM, export templates can be created for the Contexts company, contact, activity, opportunity, 
offer, campaign, campaign step, eventdate, projectticket and bulkmail. In the ExportTemplate_Lib, 
the selection of Contexts can be extended by customising.

² In the ExportTemplate_Lib, individual entity fields (e.g. IDs) can be excluded.



The user performs the export in the FilterView 
of the respective Context and needs an export 
template for this.

The user can only export data to which he is 
authorized.

The administrator creates the export 
templates, thereby defining

▪ from which Contexts which fields are 
exported.

▪ via the status whether a template can 
be selected from a user.

"Overview“ (2/2)

CSV Export
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



The creation of export templates is explained using examples. On 
the right-hand side of the slide, you will find an indication of which 
example and which step of the procedure you are currently in.

Structure of the presentation

Export Template
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Example x

x. Step



Perform
CSV Export
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In the Serial actions of the FilterView, click on the action "Export".

Step 1

CSV Export
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Select an export template and start the export process.

Step 2

CSV Export
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Select the export template. If the selection is empty, no 
template is active for this Context.

Optional: Enter a file name (default: template name + 
date + time).

With this action you start the export process which is 
executed in the background.

A maximum of 5000 records can be exported. If more 
records are selected, a note will be displayed.



Open the Preview of the selected CSV export.

Step 3

CSV Export
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Show CSV in tab

Download CSV



Open the downloaded CSV file.

Step 4 – Option 1: Open manually

CSV Export
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The name of the columns can be defined in the 
template, otherwise the name of the field as 

used in ADITO is output in the set client 
language. If the translation of the client 

language is missing, English is used by default.



Step 4 – Option 2: Import to Excel (Text Conversion Wizard)

CSV Export
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The ZIP code column must be imported as 
Text so that postcodes beginning with zero 

are correctly transferred from the CSV.

Open a new worksheet to 
import data From Text.



Step 4 – Option 3: Import to Excel from File

CSV Export
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Open a new worksheet to import data from file (CSV).

The ZIP code column must be imported as 
Text so that postcodes beginning with zero 

are correctly transferred from the CSV.



Export Template
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Provide Export Template
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Requirement: "I need 
an export for..."

Employee Tim Admin

Define data structure of the Contexts involved in 
the export template

Set fields to be exported in the export template

Create export template

Set export template status to "active”

Which data should be exported?

Which Contexts are needed to export this 
data. How are they related?

1. Step

2. Step

3. Step

Procedure



Administration

Export Template
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Grouping by place 
of use and status.

With the predefined filter, all export templates 
available to the user are displayed.

Remove the filter to display inactive export templates.



1. Simple export template:
Company data is to be exported.

2. Export template with data structure:
Company data plus additional address data are to be exported 
(extension of example 1).

3. Export template with conditional data structure:
Company data with company address and delivery address in separate columns 
are to be exported (extension of example 2).

Examples

Export Template
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1. When creating a new template, select "Company" as place of use.

2. In the main view, create the desired fields in the tab “ Fields". The 
tab “Data structure" remains empty.

3. The status of the export template is set to active, i.e. it is now 
available for users.

Procedure

Simple Export Template
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 Customercode,
 Information, 
 Names,
 Language, 
 Status, 
 Type, 
 Address, 
 E-Mail, 
 Phone,
 …

Extract of the fields whose information can be 
exported directly for the company.

Example 1



Creating a new Export Template

Export Template
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1. Step

Example 1



Creating a new Export Template: Status and Separator

Export Template
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In exceptional cases, any characters 
can be entered manually as separators. 

The status controls whether the template is available 
for users. As long as the template is not completely 

defined, you should use the status "inactive".

1. Step

Example 1



Creating a new Export Template: Charset

Export Template
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UTF-8 is preset

1. Step

Example 1



Creating a new Export Template: Place of Use

Export Template
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The "Place of use" field can only be edited when it 
is newly created. An export template can only have 
one Context as the place of use, as the other export 

columns are directly dependent on this Context.

The Context selection can be adjusted in customizing.

1. Step

Example 1



Data Structure

Export Template
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For this "simple" case you do not 
need a data structure. Therefore, 
you do not enter any entries in the 

data structure here.

2. Step

Example 1



Define Export Template Fields

Export Template
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3. Step

Example 1

Place of use – Context from which the field is exported

Field (CRM) – Field whose value is to be exported. (Which fields 
can be selected can be defined in customising).

Define “Only Value”
▪ Inactive: Export value with formatting as it is displayed to the user in the client 

(Firmen Adresse: Julius-Leber-Straße 32 - DE 22765 Hamburg). 
▪ Active: Export value without formatting, as it is entered in the database 

(Firmen Adresse: bspw.: e1aef1b7-569b-46be-bc50-f02332a42ef1).

Field (Exportfile) – enter an individual column name here if 
necessary. If no individual entry is made here, the name of the 
field (CRM) is used as the column name.



Define Export Template Fields

Export Template
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Sort the order of the fields.

3. Step

Example 1



Result of the CSV Export

Export Template
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Example 1

The name of the columns can be defined in the 
template, otherwise the name of the field as 

used in ADITO is output in the set client 
language. If the translation of the client 

language is missing, English is used by default.



Create an export template that exports company data and individual columns for address data.

1. Open the export template you created in example 1. 

2. In the “Data structure" tab, select the subordinate Context "Addresses".

3. In the "Fields" tab, define the fields that are required for the address as individual columns. 
If necessary, delete the "old" field "Address" with place of use "Company".

Procedure

Export Template with data structure
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Example 2



Export Template with data structure
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 Customercode,
 Information, 
 Name,
 Language, 
 Status, 
 Type, 
 Address, 
 E-Mail, 
 Phone,
 …

 Street, 
 Address adition, 
 Addresstype, 
 House number, 
 City, 
 Region, 
 …

subordinate Context

Street, House No., 
Postcode, City is

written in 
one column.

Each field is written 
in a 

separate column.

Company

Address

2. Step

Example 2



Define data structure

Export Template with data structure
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For the extension of the example, 
the "Addresses" Context is now 
accessed in order to be able to 

access the address fields in detail. 
For this reason, create "Addresses" as 

a subordinate Context in the data 
structure.

2. Step

Example 2

In the "Title" field, enter a title that reflects the 
technical background of the subordinate Context. 

Further information on this can be found in the 
topic "Conditional data structure".



In addition to the fields of a Context, 
information from subordinate 
Contexts can also be exported. To do 
this, the data structure must be 
created in the export template (e.g. to 
export companies and their offers).

Define data structure

Export Template with data structure
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Define in customizing which Contexts and 
subordinate Contexts can be selected here.



Select Fields

Export Template with data structure
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In the "Place of use" field, you can select 
the Contexts defined in the data structure 

from which the desired fields are exported.

3. Step

Example 2



Overview: Fields

Export Template with data structure
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Fields of the 
subordinate Context

Fields of the Context

3. Step

Example 2



Result of the CSV Export

Export Template with data structure
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Example 2

If a company data record has several 
addresses, it is listed several times in the table.



Create an export template that exports company data with company address and delivery address 
in separate columns.

1. Open the export template that you created in example 2.

2. In the “Data structure" tab, select the subordinate Context "Addresses" with the title “Office 
address" and enter the condition "Address type = Office address".

3. In the “Data structure" tab, add a second subordinate Context "Address" with the title "Delivery 
address" and the condition "Address type = Delivery address". 

4. In the “Fields" tab, define the fields that are also required for the delivery address as individual 
columns. (The original fields of the office address can remain).

Procedure

Export Template with conditional data structure
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Example 3



Export Template with conditional data structure
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Titel „office address“ Titel „delivery address“

Example 3

2. Step

 Customercode,
 Information, 
 Name,
 Language, 
 Status, 
 Type, 
 Address, 
 E-Mail, 
 Phone,
 …

 Street, 
 Address adition, 
 Addresstype, 
 House number, 
 City, 
 Region, 
 …

subordinate Contexts
Company

Address

 Street, 
 Address adition, 
 Addresstype, 
 House number, 
 City, 
 Region, 
 …

Address



If the filter conditions of the subordinate Context are defined, only data that fulfils this condition is 
exported. 

Example: Only addresses of the address type “Office address" should be exported.

Enter condition

Export Template with conditional data structure
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The filter criteria of the selected 
subordinate Context are available 

for entering the conditions.

The filter condition can be 
adjusted subsequently.

Example 3

2. Step



Define conditional data structure: Office address

Export Template with conditional data structure
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With the filter criteria of the 
dependent Context can be used to 

conditions can be mapped.

Example 3

2. Step



Define conditional data structure: "Title" field

Export Template with conditional data structure
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Example 3

2. Step

If a subordinate Context is to be used 
several times in order to export different 
address types in a separate column, as in 
the example, a separate "Title" must be 
specified and a filter condition defined.



Define conditional data structure: Delivery address

Export Template with conditional data structure
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Example 3

2. Step



Define Fields

Export Template with conditional data structure
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Example 3

3. Step



Define Fields

Export Template with conditional data structure
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Fields for delivery 
address

Fields for office 
address

Example 3

3. Step



Result of the CSV Export

Export Template with conditional data structure
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Example 3

Compared to the procedure in example 2, 
the two addresses are now no longer output 

in 2 lines but in the defined columns.

The columns remain empty if the data 
records do not contain a delivery address.



Export Template: Companies with Contacts
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subordinate Context
Company

 Contact

 Address,
 Department,
 Salutation,
 Firstname
 Lastname,
 E-Mail, 
 …

In the export template that exports companies along with their contacts, the “Contact” context 
must be specified as a subcontext of the company.

 Customercode,
 Information, 
 Name,
 Language, 
 Status, 
 Type, 
 Address, 
 E-Mail, 
 Phone,
 …



Export Template: Companies with Contacts
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This allows companies to be exported along with all their contacts.



The following can be deleted

▪ single fields

▪ subordinate Contexts (and the associated fields)

▪ complete export templates

Delete Export Templates
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If a field is no longer available, the export is carried out anyway, with the result that the 
column of the field remains empty because no values can be determined.

If this behaviour is detected for an export template, this field (this column) can be 
removed from the overview of fields by the administrator.

Defect: field no longer exists

"Defective" export templates
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This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes.
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