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Screenshots

The UX design of ADITO is continuously 
optimised for you. Therefore, there may be 
deviations in the screenshots.
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▪ Why

▪ Prerequisites
− Connection to Exchange

− Settings in ADITO Designer

▪ Process
− Synchronization processes

− Settings in the Manager

− Notification process

▪ Application
− Synchronize contacts

− Remove contacts from sync.

− Exchange view

− Dashlet "My synchron. Records"

▪ Administration

Agenda
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Click on the ADITO A in the 
document to return to the 

agenda.



▪ Users would like to have contacts that are managed in ADITO also available in their Exchange account (e.g. as a 
contact in Outlook).

▪ Data synchronization is a good way to avoid duplicate maintenance work. A server process is available for this 
purpose, which carries out the synchronization between the two systems.

▪ This is particularly important for mobile devices, as no telephone system is connected here. After 
synchronization, you can therefore also see which customer (ADITO contact) is calling in this use case.

Why?

Contact synchronization with Exchange
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Select saved filters for 
synchronization

Synchronization processes 
are running

Contact available in 
Exchange 

Contact synchronization with Exchange

5



Prerequisites
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▪ ADITO must be connected to Exchange. 

▪ User must have an Exchange account.

▪ Microsoft Graph API must be configured.

Prerequisites

Contact synchronization with Exchange
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Settings in ADITO Designer: Configuration

Contact synchronization with Exchange
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The configuration options are 
already preset. 

For more information on instance 
configurations and other technical 
topics, see the Modul Readme.

https://gitlab.adito.de/xrm-modules/microsoft-graph/microsoft-graph-contactsync/-/blob/main/README.md?ref_type=heads


Settings in ADITO Designer: "Enable" or "Disable" custom parameters

Contact synchronization with Exchange
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"folderName" can be used to define 
in which Exchange folder the contacts 
are to be saved. 



Settings in ADITO Designer: Connection to „MicrosoftGraph" Authentication Provider

Contact synchronization with Exchange
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The information is provided by 
the admin and is entered here.



Settings in ADITO Designer: User settings 

Contact synchronization with Exchange
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System: default: User

Please check and adjust if necessary. Especially if 
the users were created manually via ADITO and 
the Exchange alias was subsequently configured.

Enter the e-mail address 
of the Exchange



Process
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▪ Contacts/companies that are taken into account by a filter are synchronized if they have been included in the 
synchronization.

▪ A maximum of 4 numbers (2 telephone and 2 mobile numbers) are synchronized per contact.

▪ Changes to already synchronized data are transferred from ADITO to Exchange.
Changes made in Exchange are not transferred to ADITO. As soon as another change is made to this contact in 
ADITO, it overwrites the entry in Exchange.

▪ Contacts that are no longer flagged (filter has been removed from synchronization) are no longer synchronized 
and are deleted from the Exchange contacts folder.

▪ Contacts that are removed from the Exchange contacts folder are recreated by the process. Data records can 
only be removed from synchronization in ADITO. 

How does the synchronization process work?

Contact synchronization with Exchange
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Contact Sync - manage sync table

In this process, changes* are detected and made 
available for synchronization.

* Possible changes

▪ New saved filters are added to the 
synchronization.

▪ Filters are deleted from the synchronization.

▪ New records in already synchronized filters are
entered.

Syncronize to Exchange

In this process, the data provided by the "EWS -
Manage Synctable" process is synchronized with 
Exchange. 

If too many requests are sent to MS Graph, the 
administrator is informed about the status of the 
throttling process.

Which processes are involved in synchronization?

Contact synchronization with Exchange
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The configuration of the cyclically running processes 
▪ "Contact Sync - manage sync table" (Internal 

name: manageContact_SyncTable_serverProcess)
▪ "Syncronize to Exchange" (Internal name: 

GraphSyncToExchange_serverProcess) 
can be made in the Manager. 

Information on configuration can be found on the 
following slides.



Configuration in the ADITO Manager: „Contact Sync – manage sync table" 

Contact synchronization with Exchange
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A user must be specified. E.g. Admin, 
an Exchange Sync user could be 
defined for this if necessary.



Configuration in the ADITO Manager: "Syncronize to Exchange" 

Contact synchronization with Exchange
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Send ews log notification

The process checks daily whether a new critical entry (priority = high) 
has been written in the synchronization process for contact 
synchronization with Exchange. 

If such an entry exists, the administrators (role: 
INTERNAL_Administrator) are informed via notification.

By default, the process (sendEwsLogNotification_serverProcess) sends 
notifications at 24-hour intervals when activated.

Which processes are involved in synchronization?

Contact synchronization with Exchange
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Configuration in the ADITO Manager: „Send ews log notification" 

Contact synchronization with Exchange
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Application
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Procedure of the user in the contexts or dashlets

Synchronize contacts with Exchange
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Context 
Company or contact

• Filter 
contacts/companies

• Save filter

Context contact 
synchronization

• Add filter to 
synchronization

• Remove filter from 
synchronization

Dashlet 
"My synchronized data 
records"

• Overview of the 
current status of 
synchronization



To synchronize contacts or companies 
with Exchange, the first step is to filter 
the relevant contacts/companies and 
save these filters.

As soon as a filter is saved, it is available 
for the next step in the "Contact 
synchronization" context.

Create saved filters

Save filter for contact/company
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EXCEPTION: "Favorite group" filter

Save filter for contact/company
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Even if the filter "Favorite group equals ..." 
is saved to filter all favorites/tags, it is not 
displayed in the context "Contact 
synchronization". 



Context "Contact synchronization"
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Icon shows whether the data records from 
the filter are part of the synchronization  , 
or not  .

buttons to add or remove 
filters for synchronization.

Listing of all saved filters from contact and company

Max 7200 data records per filter



Add contacts/companies to synchronization

Select saved filters for synchronization
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Adds the selected filter(s) 
to the synchronization.

If new data records are entered in the system 
and fall under one of the saved filters, the new 
data is synchronized at the same time.



Remove contacts/companies from synchronization

Select saved filters for synchronization
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Removes the selected filter(s) 
from the synchronization.



Contact available in Exchange 
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The dashlet can be used to view the 
current status of synchronization or to 
check why a contact is not yet available 
in Outlook. 

DashletStore: Category "Contact synchronization"

"My synchronized data records" dashlet
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Overview of the synchronized data records (company/contact)

"My synchronized data records" dashlet

28

The contact type indicates 
whether it is a contact or a 
company data record.

Here you can see whether 
something has already been 
synchronized or whether 
something is being updated or 
deleted due to a change.



Administration
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The specialist administrator can find detailed monitoring of all synchronization processes in the contact 
synchronization dashboard. 

He has an overview of:

▪ all pending synchronizations to Outlook

▪ the entire saved synchronized filters of all users

▪ all synchronized data records

▪ All histories and the status of contact synchronization, including errors and warnings

It can also use filters to check why a data record has not yet been synchronized and can intervene by means of 
actions.

Overview

Administration
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The dashlets used in the contact 
synchronization dashboard can be found in 
the DashletStore in the "Contact 
synchronization" category. 

The dashlets are only available for the 
"Admin" role.

DashletStore: Category "Contact synchronization"

Contact synchronization dashboard
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We recommend 
arranging the dashlets 
as shown here.
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All data records that the Contact Sync - manage sync table process
has recorded with regard to a change and that must now be
synchronized with the Syncronize to Exchange process are listed.
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All saved filters of all users that 
are synchronized are displayed. 

The filters can be viewed.

Manual resynchronization of the user
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All synchronized data 
records are displayed. 

Filters can be used to query further 
information, e.g. by user
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The dashlet serves as an overview: 
▪ How many data records are deleted.
▪ How many are updated.
▪ How many are inserted.
▪ And when the processes were last run in order to 

have this information directly available even without 
ADITO Manager.



▪ The last runs from the cyclical server run are 
displayed. 

▪ The manually triggered runs are also displayed.

▪ The last runs from the cyclical server run are 
displayed. 

▪ The manually triggered runs are not displayed 
here.

ADITO Manager Dashlet

Display comparison:
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To display the correct time in the Manager as well as in the dashlet, the time zones must be configured in 
the ADITO Designer.
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The dashlet provides information about 
events in the contact synchronization 
processes. This allows you to view messages, 
for example, about errors or throttling.



Throttling occurs when too many requests are sent to MS Graph.

If throttling occurs, the currently running process is terminated. Data that has already been successfully transferred 
is not affected. Depending on the length of the retry after, the process starts with the next normal process run or is 
deactivated if the retry after is longer. 

➢ In both cases, an entry is stored in the Contact Sync Log Dashlet. 

➢ If the process is deactivated, 

➢ users with the ‘Internal_Administrator’ role are also informed via notification. 

➢ The process must then be restarted manually.

Procedure for throttling

Throttling
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This document is subject to copyright protection. Therefore all contents may only be 
used, saved or duplicated for designated purposes such as for ADITO workshops or 
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or 
passing on contents to a third party, as well as any other possible purposes.
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