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Screenshots

The UX design of ADITO is continuously
optimised for you. Therefore, there may be
deviations in the screenshots.
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Knowledge category A ~roito

Create new data records and overview

Select all

@ E &
o ! - . R} g Categories with icons can be created here to
A reere ima o osungen categorise the knowledge entries. This category
can be selected when creating a contribution.
FAQ. Unsere Firma News Lésungen N
nformationen zu Abteilung Aktuelle Firmennews Losungsartikel zu Kundenanfragen o
standorten und Geschichte i::

When you open a category, all the
knowledge entries assigned to it are listed.
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Type

= Knowledge entries of the e e -
“Knowledgebase” type can Tite I it
be used generally.

= The "Solution” type is used Chooselang. ~ | Pamgph v Alv A~ A~ B~ B I U QE § x
for the assignment to service X v L —m @ WDz Evic = S o preowee [
tickets (see separate chapter). OBt @08 < o

Author Herr Tim Admin v

R A
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Title and summary

In addition to a title, a summary Knowledgebase v
that briefly describes the content it 1Tt

can be entered. Summary

The summary is displayed as a Crooselang.. v | Pamgmpn v Alv Rv Av B B I U XESx
separate area in the preview. XX Qv T — = O Wiz D EviZ = & ¢ Bsowe [@v W

ORv1T « BB < <

Author Herr Tim Admin v

e A
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Create content using HTML editor

The content of a entry is formatted e Knowledgebase
using an HTML editor. it I Tt
The individual formatting options o :
for text, images etc. are described Chooselang.. v | Paagph v Alv A~ AvBv B I U aEF S x
in the separate documentation for X2 g v T, —'= @ W2 EvioE S o Peowe [@v M
the HTML editor. aB-t w@= o o

Author Herr Tim Admin v

R A
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Author and Responsible

Title = Firstname ¥ Lastname ¥ Company = =
Steffen Abend privat
Tim Admin meineFirma GmbH

Tasukuy Akivama Rixner und Rupp SE
An author and person responsible are assigned to each contribution.

d Rupp SE

As these knowledge entries can also be external sources, these fields

. . uppe Matthias Bogen
can also be filled with contacts (who are not employees).

al Steel AG

Author Frau Isatou Jammeh A

Responsible Frau Isatou Jammeh W

Category Lésungen v
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Publishing level

Author Tim Admin b4
Responsible Tim Admin ®
Category Category v

Visibility

Publishing level Internal ®

: <

News Q. Search

MNews Internal
Connections FEEIE
-+ Public

I A
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Category
Author . . . X
Categories are used to structure knowledge entries and find them more
B quickly. Further categories can be created in the context of the same name. %
Category ~
visibilit . &
Q, Search
Publishing level
lcon  Mame =
News % FAQ.
MNews )
& Unsere Firma
Connections I= News
+ -
Ldsungen
Document '-x_ Dokumentation
* _"._ Documentation
© Cancel Required value is missing

e A
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Links
AutH Q, Search .
Resp Campaign «
Cate Company w
1 Contact
| Contract ®

Ne Event date

N

! Import Template

conr Operation

+ !'ype ~ | Dataset !

Product ~ Modul D v

Knowledge entries that are entered for a specific customer or a specific product, for example, can be linked to the
respective data record when they are created. The links can be found in a separate tab in the main view.

R A
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Find an
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Filter: News, Category, etc.

H 25 Filter =
G i eset
Knowledge entries: rouping e
Title = Category = Author = Last change + Views + Likes + = Group by v
@ What types of work schedules are there? News Tim Admin Jul1, 2026, 8:17 AM 9 0
Condition reset
@ MNew Client: Welcome, Pluto GmbH! News Melanie Hueber Jul1, 2026, 8:17 AM 1 4]
Join conditions by: m one
@ New Colleague in Marketing News Linda Reiter Jul1, 2026, 8:16 AM 4 1] N
a News equal "Yes" x
@ New Workshop Series to Strengthen Customer Loyalty News Tim Admin Jul 1, 2026, 8:16 AM 4 0
News v equal v
Yes v
Knowledge entries can be filtered
using various filter criteria. _ savedfiters .
[T
T Last filters v

vledge entries
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Search

new client

You can search for knowledge articles
Recent queries “new client" using the index search. You can narrow
your search to the categories “News,”

Categories (1 selected)

“Solution,” and “Knowledge Base.”

<all= Company (2) Contact (4)

Contract (0) Knowledge - Knowledgebase ... Knowledge - News (3)
Knowledge - solution (0) Offer () Opportunity (0)
Product (0) Project (0) Projectticket - open (2)
Receipt (0) Servicetickets (0)

Mew Client: Welcome, Pluto GmbH!
NC Knowledge - News

Wir freuen uns, die Pluto GmibH als neuen Kunden in unserem Portfolio begriien zu dirfen! Mit de...

New Colleague in Marketin
9 ¢ Knowledge - News

5 Fragen an Peter Pfiffig Marketingmitarbeiter Marketing Buddy: Heiko Storbeck 1) Woran erkenn.

New Workshop Series to Strengthen Customer Loyalty

Knowledge - News
Unsere Kunden stehen im Mittelpunkt — und um diesen Fokus weiter auszubauen, startet ab nachs...

further Results
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"Solution”
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Create knowledge entry of type “Solution”

visibility Contributions that are automatically provided in certain service
tickets are created of the “Solution” type.

Publishing level Internal
e If the knowledge entry is required in all service tickets from all
e sl ateenes mailboxes, this indicator is activated.

hox 7 If the knowledge entry is required in all service tickets with all
o Kundensenee categories, this indicator is activated.

Otherwise, individual inboxes or categories can be selected. This
means, for example, that the knowledge entry is only displayed in
¥ geners a service ticket that is in the “Customer service” inbox and is
" Undefined assigned to the “General” category in order to provide the service
Links Cancellation team with information as quickly as possible.

Query
Docl Complaint
Reclamation

Retour
At least one ticket category has to be selected.

R A
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Knowledge entry in the service ticket

@ Reply

8 New note

Contact Info
Requestor

Alt. Phone

Details
Editor

Dates

0000009

Kundenservice

firma.de

= Forward

& Return

Frau Anke Herrmann @

mericsan@skyscraper-bau.de

Herr Hareld smith @
internal reply
{STICKET_PRIORITY_HIGH}
Kundenservice

Complaint

E-Mail

No

B4

Details

Recipients Activities

Knowledge entries : V7 £ X

SO

Appointments/Tasks Operations/Tasks Checklist entries

5 Filter Sendeverfolgung fiir den Kunden

Jul 28, 2024, 2:01PM

Knowledge entries: 2

Title % Author % Last change % Views # = - . o
SO Hilfe beim E-Mail schreiben satou Jammeh Oct 9, 2024, 9:32 AM 8 Tags -
§ 7 . Enter tag
50 Sendeverfolgung fur den Kunden satou Jammeh Jul 28, 2024, 2:01PM 1
ol Like
Summary & -

This means that the information recorded
in the system can be easily accessed while
a service ticket is being processed.

Der Artikel beschreibt die Sendeverfolgung fiir unsere Kunde mit

Unterstiitzung unserer Logistikpartner.

| Details

™,
»

Author Isatou Jammeh @

Isatou Jammeh @

Jul 28, 2024, 1:56 PM

Jul 28, 2024, 2.01PM

Ldsungen

Visibility

Put Internal
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Knowledge

entry as news
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Control knowledge entry as news

The news function can be used to inform employees about a new post.

Here you can specify whether users should receive a notification and which role a user must have in order to be

informed about the news. If you do not specify a role, all users of the selected publication level can see the
knowledge entry in their news.

News
Motification (

- Sales managerl

Notifications are only sent when a new
o knowledge entry is created, not when you

subsequently adjust a knowledge entry.

R A
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News dashlets in the DashletStore

Knowledge entries labelled as “News" are —
displayed on the user page via two available ==
dashlets.
These can be found in the DashletStore under Newsfeed (Full
the “Knowledge” category.

Show complete news articles

‘\ ADITO

g

Mewsfead (Preview)




Knowledge entries

News dashlets

BH-C

B newsfeed (Full)

New Colleague in Marketing

Linda Reiter
KnowledgeManagement_Link
5 Fragen an Peter Pfiffig
einefFirma
n‘!‘. E-Mails importieren © x E| Aufgaben/Termine

Upload files 1 0

1 (drop e-mails here)

Overdue tasks

Date % number of connections Responsible $ Subje = C

23

I Newsfeed (Preview)

Jul 1, 2026, 8:26 AM

Jul1, 2026, 8:17 AM

Jul1, 2026, 8:16 AM

New Colleague in Marketi...

5 Fragen an Peter

Pfiffi gMarketingmitarbeit
erMarketingBuddy: Heiko
Storbeck 1) Woran
erkennen wir dich? An...

Tim Admin
MNew Client: Welcome, Plu...

Wir freuen uns, die Pluto
GmbH als neuen Kunden
in unserem Portfolio
begriifien zu diirfen!Mit

der Pluto GmbH gewinnen...

Melanie Hueber
New Colleague in Marketi...

5 Fragen an Peter

Pfiffi gMarketingmitarbeit
erMarketingBuddy: Heiko
Storbeck 1) Woran
erkennen wir dich? An...

Linda Reiter

New Workshop Series to S...

Unsere Kunden stehen im

Knowledge ~

Summary

Introducing

Details

Author

Responsible

Created on

Visibility

‘\ ADITO

§ X
New Colleague in Marketing
Jul1, 2026, 8:26 AM
o 5
-
wl Like

,“ -

Our New Colleague in Marketing
£ -

Tim Admin @
Tim Admin @
Jul1, 2026, 8:26 AM
News

Yes
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Notifications about news

=--Q. w000

2= Filter

1
bt
Ty,
X

B Archive [0 set Read | set New

g

Notifications: 11
New Colleague in Marketing

Title = Date % User 5 Description & =
Jul1, 2026, 8:26 AM

New Colleague in Marketing Jul 1, 2026, 8:27 AM 5 Fragen an Peter Pfifiig Marketingmitarbeiter Marketing Buddy: Hei ..

Eigenschaft wurde gesetzt auf "Konditionen / Preisliste" und Wert wurde gesetzt auf *Senderpreisliste”

YO u WI | | re Ce Ive th e n eWS Eigenschaft wurde gesetzt auf "Beurteilung / Mitarbeiterzahl” und Wert wurde gesetzt auf 268" und Wi Tags -
I n th e n Otlfl Catl O n S O r a S Datum wurde gesetzt auf "22.08.2025 07:20"

a p O p- u p Roll Qut wurde gesetzt auf "26.122026" und Projektstart wurde gesetzt auf "28.06.2025"

ol Like

Datum wurde gesetzt auf "16.08.2025 04:57"
Summary F  a

Datum wurde gesetzt auf "20.08.2025 04:37" . X X
Introducing Our New Colleague in Marketing

New x
Colleague in
Marketing

Richtung wurde gesetzt auf "eingehend" und Datum wurde gesetzt auf "16.08.2025 04:57" und Beschreib <
Details §F a

Richtung wurde gesetzt auf "Intern” und Datum wurde gesetzt auf "22.08.2025 04:56” und Beschreibung

Tim Admin @

Datum wurde gesetzt auf "23.08.2025 11:51" sible Tim Admin @

n Jul 1, 2026, 8:26 AM

Datum wurde gesetzt auf "24.08.2025 04:48"
News

5 Fragen an Peter
Pfiffig...

News Yes

Visibility
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Views & Likes




Knowledge entries

Views and Likes
= Aview is each call by a user, i.e. if a user opens this entry twice,
this results in two views.

= Unique views, users who have opened the entry several times,
are only counted once

= To like an entry, the action in the preview is used.

Knowledge A

Tags

Summary

SO

Hilfe beim E-Mail schreiben

Mar 15, 2026, T.01PM

(=l

ulp Like

i

Der Artikel gibt eine Einstiegshilfe zum korrekien

Schreiben von Dienst-E-Mails.

Details ¥
Author Isatou Jammeh @
Responsible Isatou Jammeh @
Created on Mar 15, 2026, 12:37PM
Edited on Mar 15, 2026, .0TPM
Category Ldsungen
Mews MNo
Visibility
Publishing leve Internal

1 1 0

Views Unigue Views Likes

A
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This document is subject to copyright protection. Therefore all contents may only be
used, saved or duplicated for designated purposes such as for ADITO workshops or
ADITO projects. It is mandatory to consult ADITO first before changing, publishing or
passing on contents to a third party, as well as any other possible purposes.

B A
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Einzigartige Beziehungen
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